denepalibHOE TOCYAapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE yUpeKIeHUE
BBICIIIETO 00pa30BaHuUs
«Poccuiickuii rocy1apcTBeHHbII T'YMAHUTAPHbIIA YHUBEPCUTET»
(Pr'AOY BO «PITVY»)

MHMHOBPHAYKH POCCHUH

OAKVYIJIBTET TYPU3MA U I'OCTEITPUMMCTBA
Kadenpa obmecTBeHHBIX CBsI3€H, Typu3Ma U TOCTEIPUUMCTBA

CIIA U BEJTHEC-TYPU3M (HA AHI'JIMMACKOM S3BIKE)

PABOYAS ITPOTPAMMA JUCIHHUITIINHDBI

43.03.02 «Typuzmy»

Ko0 u naumernosanue HanpaeieHus nodeomoeku/cneuuaﬂbﬁocmu

"MexXa1yHapOoAHBIA W HAIMOHAIBHBIA TYPHU3M (KUTAMCKUH S3bIK)"

Haumenosanue nanpasnennocmu (npogunis)/ cneyuanuzayuu

YpoBeHb BEICIIEr0 00pa3oBaHUs: Oakaiaspuam

®dopma 00yueHus: ouHas

PITJl ananTtupoBaHa s Juil
C OFpaHI/I‘-IeHHBIMI/I BO3MOXKHOCTAMHU
3I0POBbSI M1 HHBAJIUIOB

Mocxksa 2026



CIIA u BenHec-Typu3M (Ha aHIJIMICKOM SI3bIKE)
Pabouast mporpamMma TUCHIUTUTAHBI (MOOYs)

CocraBurens(n):
K.3.H., JoleHT, noneHt kadenpst OCTul” A.U. Mocanés

YTBEPXIEHO
[Iporoxon 3acenanust kapeapsl
Ne 501 29.12.2025 1.



OI'JIABJIEHUE

I, TIOSCHUTEIBHAS BAITHCKA .. .veeuuteeuteeteeeuteentteeuteentee et enueesaseesbeesaseenbeesaneebeeeaseebeesateenbeeeneeebeesaneenneenane 4
1.1. LIeapb 1 3a1aUH TUCIIHIIIIHHBL. .....eeveeeeeeeieerrreeeeeeeeeseseusessseeeesaesanssssssssesseesassssssssessessesasssssssseeesanns 4
1.2. IlepeveHp IIIaHUPYEMBIX PE3yJIbTATOB O0YUYSHHS MO JUCUUIUINHE, COOTHECEHHBIX C
WHJIUKATOPAMU JOCTUKECHUSI KOMITETCHIIMM . ...cceuvvreeeeruirieeeenirteeeenureeeesneteeessnsneeessnsseeessnnsseesssnnsneessnnsseeens 4
1.3. MecTo TUCHUIUIMHBI B CTPYKTYPE 00Pa30BATEIBHOM MPOTPAMMBL......ecuveeeeteeerenreereearenieeneeneenseennes 5
2. CTPYKTYPA JUCHHTIIIHBL ... vvveeeseerteesaerteeeenuseeeesssssseesssssseessssssseesssssseeessssseeesssnsseesssnsseessssssseessnsses 5
3. COACPKAHUE JIUCIIUTIIIHIHBL ....eeeuvveeruereesuureesutteesnateessseeensseeensseeasseessseessseessseessseesssneessnseessseesnsseesnnns 6
4.  OOpPaBOBATEITBHBIC TEXHOIIOTHH ... .eeeuvreerereeeereessseessseesssseesssseesssesesssesesssesessssesssssesnsseessssesssseessssees 12
5. OueHKa IUTAHUPYEMBIX PE3YIBTATOB OOYUCHI ...c.vvveeuveenereeireeueeereenseeeseesseeenseenseesnseenseesseesseesses 12
5.1 CHCTEMA OLIEHHBAHMS. .....ccouvteeeuiteeeuiteeaatte e sttt eeuteeesatteesateeeateeebeeesabbeesabteesabeeesabeeesabeeennneesaneeenas 12
5.2 Kputepun BbICTABIEHUS OLIEHKH 11O JTUCLUIIIMHE ....cevvveeureenireereenireereenieesseenseeeseenseesneenseenns 13
53 OneHouHbIe Cpe/ICTBA (MaTepHalibl) Ul TEKYIIET0 KOHTPOJIsS YCIIEBaeMOCTH,
MIPOMEKYTOUYHOM aTTECTAIIMU O0YYAIOIIUXCS MO JTUCIIATIIIHHE ....ovvventeetenteentenirenieenveeseesseesesnnesieenuesneens 14
6. YdeOHO-MeTonuYecKoe U HHHOPMAITMOHHOE 00CCTICUCHHE TUCITUIUTAHBL .....eeevveeeneveeeereeeneaeennenes 22
6.1 CHHCOK UCTOUHUKOB M JTATEPATYPBL..ccuuvveeurieerureeeniteeenireeeniseesssreeasuseessseessseessseessnseesssseesssneens 22
6.2 [lepeuens pecypcoB HHGOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOM ceTu «IHTepHET»............. 23
6.3 [Ipodeccronanbubie 0a3bl TaHHBIX U HHPOPMAITHOHHO-CIIPABOYHBIE CUCTEMBL........c.eveeneen. 23
7. MartepuanbHO-TEXHUUECKOE 00CCTICUCHHME TACTIUTITHHDBL. .......vveeeurreensreeenereeensreeennseessneesssseesseeennnes 23
8. OOGecneueHune o0Opa30BaTENLHOTO MpoOLEcca A JIUL] ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSAMU
BIOPOBDBST M MHBAIIHIIIOB ......eeeeeuteteeesnuteeesaasteesssusseessansseeesannsseesssnssseesssssseesssnsseesssnnsseessanssseessnnsseeessnnseees 23
9. METOIUUECCKHIE MATEPHATIBL ... ..veeeuerieruireesnireestteeaastessiseesssseessuseeansseessseesnsseessseeesnseessnseesnsseesnnseesnsees 25
9.1 [1nanbl ceMUHAPCKUX/ TPAKTUUECKUX/ TAOOPATOPHBIX 3AHATHH «..ccvvveerieniieiieeiienieeieeeieene 25
9.2 Metoanyeckre peKOMEHIAIUH 110 MTOATOTOBKE MUCBMEHHBIX PAOOT.....cverueeriieieeiienieeienanenn. 26
9.3 140508 (S Y 1 L)) 7 a1 G U RUSPR 27

[Tpunoxenue 1. AHHOTaLUS pabOYEH MPOTPAMMBI JTUCIIUIITIHHBL . ...c...eveeuveertereeiesieenieenieeseesseenseseenaeens 29



1. [HosicHUTEAbLHAA 3aAMNCKA

1.1. lean u 3agau JAUCHUILIHHDI

[enp AMCHUTIINHBI - (HOPMHUPOBAHKE Y CTYJACHTOB CUCTEMATH3UPOBAHHBIX 3HAHUN 00 OCHOBHBIX
MIPUHITUTIAX Pa3BUTHS KYPOPTHOTO Jiena B Poccun u 3a pyOeXoM, TEHJEHITUIX OCOOCHHOCTSIX Pa3BUTHS
BenHec 1 SPA-Typu3ma, BeIpaOOTKa HABHIKOB IO MPOBEICHUIO CaMOCTOSTEIbHBIX HCCIEIOBAHUN B
cthepe BemHec u SPA-Typu3Ma, KOTOpble MOTYT HUMETh KaK TEOPETUYECKOE, TaK W MPAKTUYECKOE

3HAYEHUE.
3agaun OIUCIIUATLIINHEL:

— HO3HAKOMUTL C OCHOBAMH OpraHU3aluu Cria 1 BEJIHEC TYpPOB B Poccuu n MHDPE;
- PaCKpbBITh OCOOCHHOCTH opranu3alvii TYpOB H ITporpaMm O3A0POBJICHUA 1 BOCCTAHOBJICHUA,
- IO3HAKOMUTH C TCXHUKAMU IMMPOABUKCHUA CIIa U BCIIHCC TYpPOB.

JII/ICIII/IHJ'[I/IHa PCATN3YCTCA HA MTHOCTPAHHOM SA3LIKE.

1.2. Hepeqem) INIAHUPYEMBIX PE€3yJabTaTOB oﬁyqe}mﬂ o TMCHMIIVIMHE, COOTHECCHHBIX C

HHINKATOPAMH JOCTHKEHHsI KOMIeTeHINIH

TOCTOBEPHYIO M MOJTHYIO
uHPOPMALIHIO O
TYPHUCTCKOM NIPOAYKTE,
00eCneYnBarOIIYIO
BO3MOXKHOCTh €TI0
MIPAaBUIILHOTO BBIOOpA

Komnerenuus HNuaukaropsl Pe3yabTarsl 00y4yeHus
(KOJ1 1 HAUMEHOBAHME) KOMIIETEeHI M1
(Ko ¥ HAMMEHOBAHUE)
I1K-3 - I'oToB K [IK-3.2 - JTomxeH ymeThb 3HaTh: OCHOBHBIE IIPUHIUIIBI
peayin3aluy MpoeKToB B MIPEIOCTABIIATH TYPUCTY MIPUHSTHS YIPABIEHYECKUX pPelIeHUi
TYPUCTCKON UHyCTpUHU HE00X0IUMYIO, B YCJIOBUSIX HEONPEJECICHHOCTH B

TYPUCTCKOMN OTPACIIH U PUCKOB
BEJICHUSI TYPUCTCKOTO ¥ TOCTUHUYHOTO
Ou3Heca; METOA0JIOTHIO BbIJICICHUS
OM3HEC-TIPOLIECCOB U YIIPABICHHUS UMHU
B cpepe MemunmHCcKOro 1 SPA-
TypH3Ma B KOHTEKCTE PELICHHUs 3a1a4
Ou3HEca ¢ y4eTOM TYPUCTCKHUX
(bopmanbHOCTEH; KPUTEPUH U YCIOBUS
BBIOOpA aJIbTEPHATHB B chepe
MeauIuHcKoro u SPA-Typusma;
MOJIXOJIbI K KOOPJIMHAIIUU U KOHTPOJIIO
NesITeIbHOCTH MOApa3IeeHUi
MPEINPUATHIA chepbl Typu3Ma u
TOCTENPUUMCTBA

YMeTb: BEpHO HHTEPIIPETUPOBATH
11€J1ec000pa3HOCTh U 0053aTEbHOCTH
WCTIOJIH30BaHUS JIOKYMEHTAIIHOHHOH
(dbopmanuzanuy B3aMMOOTHOIIICHUN
MeX/1y KOHTpareHTamu B cdepe
MeIuuuHCKoro U SPA-Typusma,
BKJTIOYAst KITFOYEBBIE OM3HEC-TIPOIIECCHI
B 00CITy’)KHBaHUM MTOTpeOUTENEH 1
TYpPHUCTOB; TIPOBEPSATH MPABHILHOCTH (C
TOYKH 3PEHUS IPABOBOTO U
SKOHOMHUYECKOTO aHAJTN3a)
COCTaBJICHUS JOKYMEHTOB T10
CTPYKTYpE U COJICP’KaHHIO; BEPHO
COOTHOCHTH JIOKYMEHTAIIHOHHYIO
OCHOBY 00CITy>KUBaHHsI TOTPeOUTENEeH




U TYPUCTOB ¢ OM3HEC-TIPOIIeCCaMu
opraHuszanuii B cpepe MeIUIMHCKOI0
u SPA-Typusma

Brnaners: HaBbIKaMH OLIEHKH PECYPCOB
TEPPUTOPUI U KOMIIAHUI B UHyCTPUH
Typu3Ma 1 FOCTENPUMMCTBA IS

3¢ deKTUBHOTO (POPMHUPOBAHUS
CaHATOPHO-KYPOPTHBIX IPOAYKTOB.

IIK -3.3. Ymeer
HPEIOCTABIIATh
uHpopMaIrio 00 YCIOBUSIX
J0TOBOPA, 3aKIIFOYEHHOTO
MEKIY TypOIepaTopoM 1
TYpareHTOM,

peanu3yIoLero TypUCTCKUN

MPOJIYKT

3HaTh: 0COOCHHOCTH MPEICTABICHHUS
uHpopmanuu o Cria u BeJIHEC
ycIyrax

YMeThb: 00CYy)IaTh JETEH
JIOTOBOPHBIX OTHOILIEHUH €
TypomnepaTopaMy B OTHOIICHUH CIIa U
BEJUTHEC yCITyT

Brnagets: HaBbIKaMu peanu3aluu cia
Y BEJUTHECC YCIIYT B COCTaBe
TypIiakera

[1K-5. Cnocoben
paccuuTaTh U
IIPOAHAIN3UPOBATh
3aTpaThl ASITEIbHOCTU
MIPEANPUATHS TYPUCTCKON
UHAYCTPUU, TYPUCTCKOTO
IIPOAYKTA B COOTBETCTBUU
¢ TpeOOBaHUSIMU

IIK-5.3. YuacTByer B
pa3paboTKe TEeKYIIUX
MEePCTICKTUBHBIX IIAHOB
peanu3ayu TypUCTCKHX
MIPOYKTOB, U3yYCHUEM
00CITy)KMBaE€MBbIX
HamnpaBJICHUH 1 00HEMOB
OKa3bIBaEMBIX YCIIYT.

3HaTh: 0COOEHHOCTH Pa3padOTKU
HPEJUIOKESHUSI CO CIIa U BEJUTHECC
VYMeTh: OIIPCACIIATD IIJIAHBI PA3BUTHUA
0COOCHHOCTEH MPEOCTABICHHS YCIYT
B COCTaBE TYpIIAKETOB

BiiageTs: HaBbIKaMH PEICTABICHUS
OKa3bIBAEMBIX TYPUCTaM YCIIyT

noTpeoduTens u (Win)
TypucTa, 000CHOBAThH
YOPaBIEHYECKOE PEIICHUE

1.3. MecTo iucuMniMHbI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

Jucuunnuna (modyas) «CIIA u BenHec-Typu3M (Ha aHIVIMHCKOM $I3BIKE)» OTHOCHUTCSI K YacTH,
bopmHpyeMoil yuacTHUKaMU 00pa30BaTeNbHbIX OTHOILEHUH yueOHOro MiaHa.

Jlnst  ocBOeHUsT AUCHUIUIMHBL  (MOOY/is) HEOOXOAMMBI 3HAHMS, YMEHUS U  BIAJICHUS,
chOpMHpPOBAHHBIE B XOJIe¢ M3y4YEHMs CIEAYIOIIUX JUCLHMIUIMH M I[POXOXKJIEHHS MPaKTHK:
OpraHu3alluOHHO-YIIpaBJlI€HUECKass  IPAaKTHKa,  |ypUCTCKO-pEKPEAllMOHHOE  IIPOEKTUPOBAHMUE,
VYrpaBieHue NpoeKTaMu B TYPUCTCKOM HHIyCTpuH, YipaBienue aectuHausmu (DMC / DMO).

B pesynbrare 0CBOCHMS AUCLUUIUIMHBL (M0O0Y/s) GOPMHUPYIOTCS 3HAHUS, YMEHHS W BIaJCHHS,
HEOOXOIUMBIEC JJIsl M3Y4EHHUs CIEAYIOIIMX IUCLUIUIMH M IPOXOXKICHHWsS HpPakTUK: MapKeTuHr B
uaycrpun typusma, MICE-typusm, YmpasneHue 3¢pQGEKTHBHOCTBIO M KOHKYPEHTOCHOCOOHOCTBIO
TYypHUCTCKOro npoaykra, OdecnieueHre 6€3011acCHOCTH TypU3Ma.

2. CTpyKTYypa AMCUUIJIMHBI
Oo6mas TpyA0EMKOCTh TUCIUIUTHHEI cOCTaBiseT 3 3.¢., 108 akajgemuyeckux yaca (0OB).
The total labor intensity of the course is 3 credits, 108 academic hours.

CTpyKTypa IHCUMIIIMHBI I 04HOI GopMbI 00yUeHMsI

O0beM IUCHUIUTMHBI B (OpME KOHTAKTHOW pa0oThl OOyYAOIMUXCS C MeJarorn4ecKuMu
paboTHUKAMU | (WJIH) JTUI[AMU, TPUBIIEKAEMBIMH K pea3aIiii 00pa3oBaTeIbHOM MPOTpaMMbI Ha HHBIX
YCIIOBHSIX, IIPH MTPOBEACHNUHN YUEOHBIX 3aHATHIL:




Cemectp | Tum yueOHBIX 3aHATHIA KonuuectBo
4acoB
6 Jlexuuu 18
6 CeMuHaphl 24
6 DK3aMeH 18
Bcero: 60

O6beM AuCUMITUHBI (MOYyJIs1) B pOpME CAaMOCTOSITEIbHON PaboThl 00YYAIOMINXCS COCTABIISIET
48 akajgeMHUecKux yaca(oB).

The structure of the course for full-time education

The scope of discipline in the form of contact work of students with teaching staff and (or)
persons involved in the implementation of the educational program on other conditions, during training
sessions:

Semester | Type of training session Number of
hours
6 Lectures 18
6 Seminars 24
6 Exam 18
Total: 60

The volume of the discipline (module) in the form of independent work of students is 48
academic hours.

3. Coneprxanue QU CHUIITHHBI

Ne | HammeHoBaHue pa3aena Conepxanue
JUCIHUTIHHBI

1 Crneuunduka resTenbHOCTH B OcHOBHast TEPMHUHOJIOTHS B 00J1aCTH MEAUIIMHCKOTO,
pamMKax MeJIUIMHCKOTO, JIe4eOHOTO0, | IeueOHOTr0, 03J0poBUTENLHOTO U SPA- Typu3Mma.
03J10pOBUTENBHOTO U SPA- Tunonorun MeIUIUHCKOTO Typu3Ma. KypopTsl u
Typu3Ma ne4eOH0-037I0pOBUTENBHBIN Typu3M. Kinaccupukarms

KYPOPTHBIX (PAKTOPOB, MEXaHU3MBI UX JIe4eOHO-

Specifics of activities within the 03JI0pPOBHUTEIBHOTO JIeHCTBUA. THUITONOTHS KYpOPTOB.
framework of medical, therapeutic, | [TonsTHe «BeaHECY, TPEHABI MTOTPEOUTETHCKHIX
health and SPA tourism MPENOYTEHUH ¢ TOYKH 3pEHUS] BHUMAHUS K 3/10pPOBBIO

1 KauecTBY x)u3HH. CTpyKTypa i ocooeHHoctu SPA-
typusMa. Knaccudukanus u xapakTepucTiuka 00beKTOB
SPA. Knaccudukanust ISPA: koMriiekcHble,
MEJUIIMHCKUE, MUHEPAJIbHBIE BOJIbl, TOCTUHUYHBIE,
KIIyOHBIC, OTHOJTHEBHBIE, KpyH3HbIe. SPA-necTuHaImm.
MapkeTHHroBasi MaKpocpezia B MEAULIMHCKOM U SPA-
TypHU3Me: OCHOBHBIE (aKTOPHI (AeMorpaduueckue,
SKOHOMUYECKUE, MTOJIUTUUECKHUE, KYJIbTYPHBIEC, HAYYHO-
TEXHUYECKUE, IPUPOIHBIEC U IKOJIIOTUYECKUE).
[TonsiTue TyprpoaykTa B MEAUMIIMHCKOM U SPA-
Typusme. OCHOBHBIE CBOMCTBA TYpPIPOJAYKTa B
MeaunuHckoM U SPA-TypusmMe. PecypcHas ocHOBa Kak
MCTOYHUK TYPUCTCKOTO MPOIYKTa B MEAULIMHCKOM U
SPA-typu3me. CocTaBHbIE YAaCTH TypIaKeTa B
MeauIMHCKOM U SPA-Typu3me.

Basic terminology in the field of medical, therapeutic,




health and SPA tourism. Typologies of medical
tourism. Resorts and health tourism. Classification of
resort factors, mechanisms of their therapeutic and
health-improving effects. Typology of resorts. The
concept of “wellness”, trends in consumer preferences
in terms of attention to health and quality of life.
Structure and features of SPA tourism. Classification
and characteristics of SPA objects. ISPA classification:
complex, medical, mineral waters, hotel, club, one-day,
cruise. SPA destinations.

Marketing macro environment in medical and SPA
tourism: main factors (demographic, economic,
political, cultural, scientific and technical, natural and
environmental).

The concept of a tourism product in medical and SPA
tourism. The main properties of a tourism product in
medical and SPA tourism. Resource basis as a source of
tourist product in medical and SPA tourism.
Components of a tour package in medical and SPA
tourism.

[IpaBoBBIE OCOOEHHOCTH
MEJIUIIMHCKOTO Typu3Ma u SPA-
Typu3Ma

Legal features of medical tourism
and SPA tourism

OcobenHoctu (dbopmupoBaHus pOCCUICKOTO
3aKOHO/IaTEJILCTBA B 00JIacTH MeauiuHCcKoro u SPA-
TypusMa. Cucrema rocyJapCTBEHHOTO PETyJIMPOBAHUS
B oOnactu meauimHckoro U SPA-typusma. OCHOBHBIC
acCmeKThl  3aKOHOAATENIbCTBA,  PErJIAMEHTHUPYIOLIUE
NEATEeIbHOCTh KYpOPTOB.

BuzoBeie ¢opmanbHOocTH. TeHAEHIUS  YHpOIIEHUs
MOJYyYCHUS] MEIUIMHCKOM BHU3BI, MEXIyHapoaHas
MpaKTHKa.

CrpaxoBeie  ¢popmanbHOCTH. [IpaBOBBIC  acmEeKTHI
pacripesiefieHusi OTBETCTBEHHOCTH B  MEIUIIMHCKOM
Typu3Me. ACHEKTbl TOKPBITUS W HE MOKPBITUA
CTPaxXOBKOM TSDKEJIBIX XPOHUYECKHX 3a00JIEBaHUH Kak
JIpaliBep MEXKIYHAPOAHBIX TYPUCTCKUX IOTOKOB B
MeauirMHCKOM U SPA-Typusme.

Tunel W BUABI PpPEKpPeaANMOHHO-PEAOUIUTAIIMOHHBIX
yupexxaenuii B Poccuiickoir denepanuu, mpaBoOBbIC
0COOCHHOCTH HX JIEATEIbHOCTH.

JlunensupoBanue, cCTaHmapTH3alUs W cepTUudUKams
CaHATOPHO-KYPOPTHBIX YCHYT. TpeboBanus K
pa3MEIICHUI0 W MHUTAHUIO KJIMEHTOB B CAHATOPHO-
KYpOPTHBIX KoMIUIeKcaxX. KaapoBblii COCTaB CaHATOPHO-
KYPOPTHOTO MPEANPUSITHS.

Features of the formation of Russian legislation in the
field of medical and SPA tourism. System of state
regulation in the field of medical and SPA tourism.
Main aspects of legislation regulating the activities of
resorts.

Visa formalities. The trend of simplifying the process
of obtaining a medical visa, international practice.
Insurance formalities. Legal aspects of distribution of




responsibility in medical tourism. Aspects of insurance
coverage and non-coverage of severe chronic diseases
as a driver of international tourist flows in medical and
SPA tourism.

Types and types of recreational and rehabilitation
institutions in the Russian Federation, legal features of
their activities.

Licensing, standardization and certification of health
resort services. Requirements for accommodation and
meals for clients in sanatorium-resort complexes.
Personnel composition of a sanatorium-resort
enterprise.

Y4acTHUKM phIHKA MEIULIUHCKOTO
u SPA-Typusma

Participants in the medical and SPA
tourism market

VY4acTHUKH phIHKA MEUIIMHCKOTO TYpU3Ma:
MEIUIMHCKUI MepCOHal, KIMHUKH, TypOIepaTophl,
TypareHThl, CTPaxoBble KOMIIAHUH, ACCUCTAHC-
KOMITAaHUH, IOPUINYECKHUE U TPAHCIIOPTHBIE KOMITAHUH.
CrtpyKTypa ppIHKa OPTaHU30BAHHOTO TYpPU3Ma B
MeauuHckoM U SPA-TypusMe u cucrema
MPOJIBM>KEHHS TYPUCTCKOTO MPOIYKTa, OT
MPOM3BOUTENEH yeayT K motpedburensm. Poib u
3a/1aud TyporepaTopa Ha TYPUCTCKOM PHIHKE B
MeauiHCKOoM B SPA-Typu3zme. MoHonpodwibHbIC 1
MHOTONpoGUIbHBIE TyporepaTopsl. [IpaBoBbie OCHOBBI
pacyeToB B TYpOINEPEUTHHTE B METUIIMHCKOM U SPA-
Typusme. OCHOBHBIC JJOTOBOPHBIE ¥ (JHHAHCOBBIC
CXEMBbI paboThI TYpONEPaTOPOB.

MapxketunroBast MUKpocpeza (BHYTPEHHSS U
BHEUTHSS): PUPMBI, TOCTABIIUKH, CMEXHHUKH,
MapKETHUHTOBbIE TTOCPEIHUKH, KIIMEHTYPHBIC PHIHKH,
KOHKYPEHTBI, KOHTAKTHBIE ayAUTOPUU B MEAUIIMHCKOM
u SPA-Typusme.

MapKeTHHrOBbIH IJIaH B MEAUIIMHCKOM U SPA-
TypHU3Me: aHaJIu3 BHEIIHEH Cpe/ibl, aHAN3
norpeduTeneil, anajau3 KOHKYpEHTOB, TapaMeTphl LieH,
3arpy3KHu, 10X0/a, KaHAJIOB MPOABUKEHHUS, aHATIN3
L[EJIeBOM ayTMTOPUU, CETMEHTAIINS PhIHKA.

Participants in the medical tourism market: medical
personnel, clinics, tour operators, travel agents,
insurance companies, assistance companies, legal and
transport companies. The structure of the organized
tourism market in medical and SPA tourism and the
system for promoting the tourism product, from service
providers to consumers.

The role and tasks of a tour operator in the tourist
market in medical and SPA tourism. Single-profile and
multi-profile tour operators. Legal basis for calculations
in tour operating in medical and SPA tourism. Basic
contractual and financial schemes for the work of tour
operators.

Marketing microenvironment (internal and external):
firms, suppliers, subcontractors, marketing




intermediaries, client markets, competitors, contact
audiences in medical and SPA tourism.

Marketing plan in medical and SPA tourism: analysis
of the external environment, consumer analysis,
competitor analysis, parameters of prices, occupancy,
income, promotion channels, target audience analysis,
market segmentation.

OO6cnyxuBaHue NoTpeduTeseH B
MeIuIMHCKOM U SPA-Typu3sme

Customer service in medical and
SPA tourism

[IporpamMma o6cnmyxuBaHus TOTpeOuTeNnel neyeOHo-
037I0POBUTEIBLHOTO TYpU3Ma, OCOOEHHOCTH pa3pabOTKu
U peaju3aly TEXHOJOTHYECKHX TMPOIECCOB B
MeIuIMHCKOM U SPA-Typusme.

Opranuzanus CUCTEMBI yIpaBlIeHUs
B3aMMOOTHOIIECHUSIMU C KJIMEHTaAaMU B MEIMUIIMHCKOM U
SPA-Typusme. [IporpamMmebl JIOSUTBHOCTH,

(opMHpOBaHKE HOBBIX MOTPEOHOCTEH TOCTSI, MAPKETHHT
B3aMMOOTHOIICHUH C TOTpeOHTeNeM, MapTHEPCKUE U
OOHYCHBIE TIPOTPAMMBI.

Bupl BRICTABOYHBIX MEPONPUSATHI B MEIUIIMHCKOM U
SPA-Ttypu3Me, WX eI W 3aJadyd C TOYKU 3PECHHS
MIPOJIBIKEHHS TTPOTYKTOB.

OcobenHoctu SKOHOMHYECKOU IICUXOJIOTHH,
MOTHBAIHIH, MOBEJICHUECKUX YCTaHOBOK,
NPEINOYTeHU, TPOM3BOJACTBA M THOTPeOJICHUS
TYPUCTCKHX TPOAYKTOB B WHIYCTPHH TypuU3Ma U
TOCTETPUHUMCTBA JIIOJIEH CTapIIero (TPEThero) Bo3pacrta.
ACTEeKTBI aHaM3a TEKYIIeH U IEPCIEKTUBHON €MKOCTH
PBIHKOB B MEAMIIMHCKOM U SPA-Typusme mns nonei
crapiiero (TpeTbero) Bo3pacta B Poccuu u 3a pyoexom.
BaxHocTb COOITIOICHHS MEIUITMHCKIX
dbopmanbHOCTEH: 00sI3aTEIBHBIX W PEKOMEHIYyEeMBIX.
OcHoBHblE 3a00JI€BaHUS, YIPOKAIOLIUE TypUCTaM, IO
permoHam u  ctpaHam  mupa.  OcoOeHHOCTH
npodWIAKTUKA ¥ BaKIMHAIMHM, HAIMOHAJIBLHOE U
MEXyHapOJIHOE PEryJIupoBaHHE B cepe CaHUTapHO-
ATIHJIEMHOIOTMYECKON 0e30macHOCTH TYPHCTOB.
[TpuMepbl HAMOHAJIBHBIX TMOJUTHK M  TOJXOJOB:
EBponeiickuii  Coro3, ABcrpanus. be3onacHocTb
TYpUCTOB. MEXKIIyHapOIHBII OMBIT 10 pa3padoTKe Mep
0€30MacHOCTH TypH3Ma.

Program for servicing consumers of medical and health
tourism, features of the development and
implementation of technological processes in medical
and SPA tourism.

Organization of a customer relationship management
system in medical and SPA tourism. Loyalty programs,
developing new guest needs, marketing relationships
with consumers, affiliate and bonus programs.

Types of exhibition events in medical and SPA tourism,
their goals and objectives in terms of product promotion.
Features of economic psychology, motivation,
behavioral attitudes, preferences, production and
consumption of tourism products in the tourism and
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hospitality industry of older (third) age people. Aspects
of analysis of the current and future market capacity in
medical and SPA tourism for people of older (third) age
in Russia and abroad.

The importance of complying with medical formalities:
mandatory and recommended. The main diseases that
threaten tourists, by region and country of the world.
Features of prevention and vaccination, national and
international regulation in the field of sanitary and
epidemiological safety of tourists.

Examples of national policies and approaches: European
Union, Australia. Tourist safety. International
experience in developing tourism safety measures.

Pa3HOBUAHOCTHU U TPEHbI Pa3BUTHS
MeauiuHcKoro u SPA-Typuszma

Types and trends in the
development of medical and SPA
tourism

Muposas reorpacus B MmeaunuHckoM U SPA-typusme.
I'eorpadus memummuackoro u SPA-typusma B Poccun.
WndpactpykTypHasi, pekpealuoHHas U pecypcHas
COCTaBJSIOLIME B MeAMIMHCKOM U SPA-Typusme.
MeTo b1 KypOPTHOTO JICUEHHUSI.

@OYHKIMOHAIbHBIE  BO3MOXHOCTM  KaXJIOro  THUMA
nedeOHBIX pecypcoB. CoBpeMeHHbIe HH(POPMAITHOHHBIE
TEXHOJOTMM  TPU  OpraHu3aluud  JIeATEIbHOCTH
KOMIUIEKCa  JIe4eOHO-03JOPOBUTEIHLHOTO  TypU3Ma.
AKTHBHBIE BU/IbI 03[JOPOBJICHUS U KYpOPTHAsI aHUMAIHs
B MIPAKTUKE POCCUICKUX U 3apyOeKHBIX KypOPTOB.
OCOoOEHHOCTH ¥ COBPEMEHHBIE TEHICHIIH TYPHCTCKOTO
pBIHKA B  paMKax  MEIUIMHCKOro, Jie4eOHOro,
03JI0POBUTEIBLHOrO TypusMa. @akTopbl NPeANOUYTCHUH,
MOTHBAIIMM,  TPEIBOCXUIICHUS U  TPEBBIIMICHUS
OXKHUJIAaHUS KJIMEHTOB TMpPH pa3padoTKe TYPUCTCKHUX
MPOAYKTOB B MeAUIIMHCKOM U SPA-Typusme. Bemnnec-
TEXHOJIOTUHU (putnec, iiora, MEIUTATHUBHBIE,
KOTHUTHUBHBIE TPOCTPAHCTBA) B KAyeCTBE HOBOIO
IIPOAYKTOBOI'O IPEJIOKEHHUSL.

World geography in medical and SPA tourism.
Geography of medical and SPA tourism in Russia.
Infrastructure, recreational and resource components in
medical and SPA tourism. Spa treatment methods.
Functionality of each type of healing resources. Modern
information technologies in organizing the activities of
the medical and health tourism complex. Active types
of recreation and resort animation in the practice of
Russian and foreign resorts.

Features and current trends of the tourist market within
the framework of medical, medical, health tourism.
Factors of preferences, motivation, anticipation and
exceeding customer expectations when developing
tourism products in medical and SPA tourism. Wellness
technologies (fitness, yoga, meditative, cognitive
spaces) as a new product offering.

MexnyHapOaHbIA U POCCUNCKUI
OIBIT Pa3BUTHSI MEAUIIMHCKOIO U

®opmupoBaHuE TJI00ATBHOTO PbIHKA B MEAMLHMHCKOM
TYPHU3ME, OIIBIT HAIIPABJICHUS CTPAXOBBIMU KOMIIAHUSMHU
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SPA-typusma

International and Russian
experience in the development of
medical and SPA tourism

MAIMEHTOB B 3apyOeKHbIC KJIMHUKH.

CootHomieHuss  ($akTOpOB  KOHKYpPEHTOCIIOCOOHOCTH
JNECTUHALUMKA  MEAMIMHCKOro  Typusma. HMupaekc
MeaunuHackoro typusma (Medical Tourism Index).
AHanu3 MOJENU pa3BUTHUS MEAMIIMHCKOIO TypU3Ma B
Oxnoit Kopee wu M3pamne. AmnHanu3  pblHKa
MenuuuHckoro  typusma Kwuras, Wunuu, IOro-
Boctounoit Aszuu. [pyrue cTpaHbl, JUIAPYIOIIHE B
IIpUEME MEIUIMHCKUX TYpPUCTOB, OCOOEHHOCTH UX
npodpmnsi: Mekcuka, Benrpus, Typrus, Tawnann,
Cunramyp.

Benymme MexayHapogHble KypopThl M KX JIydllue
MPaKTUKHU.

3Ha4YeHUE CaHATOPHO-KYpPOPTHOTO KOMIUIEKCA IS
SKOHOMHMKH M COIMaJbHOM cdepsl B Poccuiickoit
Oenepanun. ITanbl  Pa3BUTHS  KypOPTHOIO JieJa:
JOPEBOJIIOLIMOHHBIN, COBETCKHH, COBPEMEHHBIM.
[Torenmman MenuuuHCKOro Typusma B Poccum.
[lepcrieKTHBHBIE HUIIU 71 BBE3IHOTO MEAUIIMHCKOIO
Typusma. Tpamuiiun W OCOOCHHOCTH POCCHUUCKOU
MEIULIMHCKONW MIKOJBl. OCOOEHHOCTH OTEYEeCTBEHHOTO
(bU3MOTEPaneBTUYECKOTO  JICUEHUS. Accoupnanus
MeIUIMHCKOro Typusma Poccum.

ACHEKTBl PEKpPEaAMOHHOTO pailoHupoBaHusi B Poccum.
Benymme  ¢enepanbubie  kypoptel  Poccuiickoit
denepanuu.

AHanu3 3aa4 ¥ UHCTPYMEHTOB HapaluBaHus o0bema
JKCIOpTa  MEOUUMHCKUX ycayr B Poccuiickoi
denepanuu. IlepcniekTuBEI NeATEIIbBHOCTH
®denepanbHON HEKOMMEPYECKOI OpraHu3aIuu
«Poccuiickas Accouumanus Menuuunckoro Typuzmay.
[lepcrieKTHBHBIE pETMOHANBHBIE «TOYKH pPOCTa» B
MeauuuHckoM U SPA-typusme B Poccuiickoit
depnepannu, ACIEKThI crielanau3aluuu u
KJIaCTEepU3ALIIH.

Formation of a global market in medical tourism,
experience of insurance companies referring patients to
foreign clinics.

Correlation of factors of competitiveness of medical
tourism destinations. Medical Tourism Index.

Analysis of the development model of medical tourism
in South Korea and Israel. Analysis of the medical
tourism market in China, India, and Southeast Asia.
Other countries leading in receiving medical tourists,
features of their profile: Mexico, Hungary, Tirkiye,
Thailand, Singapore.

Leading international resorts and their best practices.
The importance of the sanatorium-resort complex for
the economy and social sphere in the Russian
Federation. Stages of development of the resort
business: pre-revolutionary, Soviet, modern. Potential
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of medical tourism in Russia. Promising niches for
inbound medical tourism. Traditions and features of the
Russian medical school. Features of domestic
physiotherapeutic treatment. Association of Medical
Tourism of Russia.

Aspects of recreational zoning in Russia. Leading
federal resorts of the Russian Federation.

Analysis of tasks and tools for increasing the volume of
exports of medical services in the Russian Federation.
Prospects for the activities of the Federal Non-Profit
Organization “Russian  Association of Medical
Tourism”.

Promising regional “growth points” in medical and SPA
tourism in the Russian Federation, aspects of
specialization and clustering.

4. O6pa3oBare/ibHbIE TEXHOJIOTHHI

Jlis mpoBeieHrsT YIeOHBIX 3aHITHIA 110 JUCIIUILTHHE UCTIONB3YIOTCS Pa3INdHbIe 00pa30BaTeIbHBIC
TexHojoruu. Jlyig opraHuzanmuu y4eOHOro mpoliecca MOKET OBITh HCIOJIB30BAHO SJIECKTPOHHOE
0o0yueHue U (WIin) AUCTAHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTHH.

4. Educational technologies

Various educational technologies are used to conduct training sessions in the discipline. To organize
the educational process, e-learning and (or) distance learning technologies can be used.

5. Onenka nJiaHMpPyeMbIX pe3yJbTATOB 00y4eHHUSs
5. Learning outcomes assessment

5.1 CucremMa oeHUBAHUA

®opmMa KOHTPOJISA Makc. K0J1u4ecTBO 0aJJI0B
3a oany Bcero
padorty

TeKymmii KOHTPOJIb:

- OIIPOC 5 OamnoB 30 GamioB

- Y4acTHE B JUCKYCCHUHU HA CEMHUHApe 5 6amoB 10 6ammoB

- KOHTpoJibHas paboTa (Temsl 1-3) 10 6aioB 10 6autoB

- KOHTpOJIbHAs paboTa (TeMbI 4-5) 10 GamioB 10 6amioB

[TpomexyToUyHasi aTTeCTaIUs —IK3aMEeH 40 GamioB

Hroro 3a cemecTp 100 G6amnoB

[TomyyeHHBIH COBOKYIHBIN pe3yabTaT KOHBEPTHUPYETCS B TPAJAUILIMOHHYIO HIKATy OLICHOK U B
nKany oueHok EBponelickoil cucteMsl nepeHoca 1 HakorieHus: kpenutos (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUU C TaOIHILICH:

100-0apHas Tl HIOMHHAs LKA Ixana
mkana paiuh ECTS

95 -100 OTJINYHO A
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83 —94 3a4TEHO B

68 — 82 XOPOIIO C

56 — 67 D

5055 YAOBIETBOPUTEIILHO E

20 — 49 FX

0-19 HEYJIOBJICTBOPUTEIHHO HE 3a4TCHO F
Form of control Max. number of points

For one unit Total

Current control:
- poll 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points

- control work (through) 20 points 20 points
Intermediate certification - credit with an assessment 40 points
Total per semester 100 points

The resulting cumulative result is converted into the traditional rating scale and into the rating
scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
8935—_91 400 Excellent g

68 — 82 Good passed C

28 : gz Acceptable g

(2)0__14919 Unpublishable unpassed IEX

5.2 Kpurepuu BbICTABJICHHS] OLIEHKH 10 JUCHHUILIHHE

Baibl/ Onenka no Kpurtepuu oueHku pe3yabTaToB 00y4eHHs MO0 JUCHUNINHE
Hlkana | aucuunjanHe
ECTS
100-83/ OTJIMYHO/ BeicraBnsiercst o0yyaromeMycsi, €Clid OH TITyOOKO ¥ TPOYHO YCBOMJI TEOPETUUECKHUI U
AB 33YTEHO MIPAKTUYECKUH MaTepHai, MOXKeT IPOAEMOHCTPUPOBATh 3TO Ha 3aHATHUIX U B XO€
b

MIPOMEXYTOYHOM aTTeCTaIlUH.

OO0y4JaroIUiics UCUSPITBIBAOIIE H JIOTHICCKH CTPOWHO MU3JIaracT yueOHbI MaTepHal,
yMeeT YBSI3bIBATh TCOPHIO C MPAKTUKOM, CIIPABIISICTCS C PEIICHUEM 3a1ad
po¢eCCHOHATHHOI HAIPAaBICHHOCTH BBICOKOTO YPOBHS CIIOKHOCTH, TPABUIIEHO
000CHOBBIBACT MPUHATHIC PEIICHUSI.

CBo0OomHO OpueHTHpPYETCA B yueOHOW U TpodhecCHOHATBFHON InTepaType.

OreHKa 1Mo JUCTIHTUIMHE BBICTABISIOTCS 00ydJalomeMycs ¢ y46TOM pe3yIbTaToB
TEKYLIEH U IPOMEXKYTOUYHOHN aTTeCTaluy.

Kommnereniuu, 3aKperyiéHHbIC 33 AUCIUILIHHOM, COPMHUPOBAHBI HA YPOBHE —
«BBICOKHIDY.
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Banael/
HIxana
ECTS

OuneHka nmo
JIUCHUILIMHE

KpnTepnn OLICHKH Pe3yJabTaTOB 06yqe1mﬂ o AUCUHMIIJINHE

82-68/
C

X0po1rIo/
3a4YTEHO

BricTaBnsercss 00y4aromeMycsi, €CIIM OH 3HACT TEOPETUICCKUHN 1 MPaKTHIeCKUN
MaTepHall, TPaMOTHO U TI0 CYIIECTBY M3JIaracT ero Ha 3aHATHAX U B XOJIe
MIPOMEXKYTOUIHON aTTECTAINH, HE IOIYCKas CYIIECTBEHHBIX HETOUHOCTEH.
OO6y4atommiicss IPaBIIIBHO MIPUMEHSET TEOPETUIECKUE TTOIOKEHHS IIPH PEIICHUN
MPAKTUYECKHX 3a1a4 POheCCHOHAIBHOM HAIPABICHHOCTH PAa3HOrO YPOBHS
CJI0)KHOCTH, BJIQJICCT HEOOXOAMMBIMU JIJISl 3TOTO HABBIKAMH M IPUEMAMHU.
J1oCTaToO4HO XOPOIIIO OPUCHTHPYETCSI B yUeOHOM U MPo(heCcCHOHATLHON JIUTEPaTypeE.
O1leHKa 10 JUCIUIUINHE BHICTABIIIFOTCS 00yJaroIeMycsi C YIETOM pPe3yJIbTaToB
TEKYLIEH U MPOMEXYTOUHOH aTTecTally.

Kommnerenimu, 3akperiéHHbIC 3a TUCIUILTHHOMN, C(OPMUPOBAHKI HA YPOBHE —
«XOPOIIUNY.

67-50/
D.E

YIOBJICTBO-
puTeIbHO/
3a4TCHO

BricraBnsiercs: oOy4aromeMycsi, €Clii OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHIECKUH 1
MIPAaKTHYECKUH MaTepHal, JIOITyCKAeT OTAENbHBIC OIIMOKH ITPH €T0 U3JI0KEHNUH Ha
3aHATHUAX U B XOJ€ MPOMEKYTOUHON aTTECTALUU.

OOyuarommiicst HCTIBITHIBACT ONPEACIEHHBIE 3aTPy/JHEHHSI B IPHMEHEHUH
TEOPETHUECKUX MOJI0KEHUHN NPH PEIICHUHN MPAKTUYECKHX 3a4a4 MPodeCcCHOHATBHON
HaINpaBIEHHOCTH CTAHIAPTHOTO YPOBHSI CIIOKHOCTH, BIaJEET HEOOXOIUMBIMH IS
3TOr0 6230BBIMH HABBIKAMH U IPUEMAMHU.

JleMOHCTpHpPYET AOCTAaTOUHBI ypOBEHb 3HAHUS Y4EOHO! JINTEPATYPHI MO AUCIUTUINHE.
OueHKa 10 AUCIMIUIMHE BBICTABIISIOTCS 00yYaronieMycst ¢ y4éToM pe3yJIbTaToB
TeKyIlel U MPOMEKYTOUHON aTTeCTalluu.

KomrmeteHmmu, 3akperui€HHbIE 3a TUCIUILIMHON, c(hOPMHUPOBAHEI HA YPOBHE —
«JIOCTaTOYHBINY.

49-0/
F,FX

HEYIOBJICT-
BOPHUTEIHHO/
HE 3a4TCHO

BeicraBinsiercst 00y4aromeMycs, eClid OH He 3HaeT Ha 6a30BOM yPOBHE TEOPETHYECKUIN
U MPAaKTUYECKHUI MaTepual, H0MycKaeT rpyObie OMHOKHU MPU €ro U3JI0KESHUH Ha
3aHATHUAX U B XOJIE MPOMEXKYTOUHON aTTECTALIUH.

OOy4aroMiCsI UCTIBITHIBAET CEPhE3HBIC 3aTPYAHCHHUS B IPUMEHEHHN TEOPETHUSCKUX
MOJIOKEHHUH TIPH PELICHUH PAKTUYECKUX 3a/1a4 MPOPeCCHOHATILHON HAITPABICHHOCTH
CTaHAApPTHOTO YPOBHS CJI0XKHOCTH, HE BJIa/ICET HEOOXOANMBIMH JIJIsl ITOTO HABBIKAMH M
npuémMamu.

JleMoHCTpHpYyeT (parMeHTapHble 3HAHHS YIEOHOM JINTEpaTyphl 10 JUCHHUIUINHE.
O1reHKa 1Mo AUCIMILINHE BBICTABIISIFOTCS 00yYaroIeMycs ¢ y4ETOM pe3yIbTaTOB
TEKyIIeN U MPOMEKYTOYHOM aTTECTAINH.

KomrieTeHIMM Ha YPOBHE «JI0CTATOUHBIINY, 3aKPEIIEHHBIE 33 TUCIUIUTHHOM, HE
chopMHpOBaHBL.

5.3 OueHouHble cpeacTBa (MaTepualibl) Jsl TEKYIIero KOHTPOJISI yCleBaeMOCTH,
MPOMEKYTOYHOM aTTeCTAMH 00y4AKOIINXCS N0 AUCHMILIUHE
5.3. Evaluation tools (materials) for current monitoring of academic performance, intermediate
certification of students in the discipline.

1.
2.
3.

SPA.
4.

5.

TypU3Me.

9K3aMeHaLII/IOHHLIe BOIIPOCHI JIsI 9K3aMCHa

OcHOBHasi TEPMUHOJIOTHS B 00JIACTH MEIUIUHCKOTO, JIEYEOHOT0, 03JOPOBUTEIBHOTO U
SPA- typusma. TUnosoruu MEJUIMHCKOTO TypU3Ma.

Kypoptet u neueOHO-0370pOBUTENBHBIA  Typu3M. Kitaccupukamust KypOpTHBIX
(baKToOpoB, MEXaHU3MBI UX JICUEOHO-03I0POBUTEIBHOTO AEHCTBHS. TUIIOIOTHS KypOPTOB.

CrpyxTypa u ocobennoctu SPA-typusma. Knaccudukanus u xapakrepucTiuka 00beKTOB

MapkeTHHroBasi MaKpoCpe/ia: OCHOBHBIC (paKTOPHI (IeMorpadudecKue, SKOHOMHIECKHE,
MOJIMTUYECKHE, KYJIbTYPHbIE, HAYYHO-TEXHUUECKUE, MPUPOIHBIC M HKOJIOTMYECKUE) U UX BIHMSHHE B
MeauIrMHCKOM 1 SPA-Typusme.

[Tonstue typmnpoaykra B MeauumuHCKOM U SPA-typuzme. OCHOBHBIE CBOMCTBa
Typrnpoaykta B MeauimHckoM u SPA-typusme. PecypcHass OCHOBa KakK HMCTOYHUK TYPHUCTCKOTO
npoaykTa B MeaunuHckoM U SPA-typusme. CocTaBHbIE 4acTH TypriakeTa B MeIULIMHCKOM u SPA-
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6. OcoOenHoctd  (OPMUPOBAHUS  POCCHIICKOTO  3aKOHOAATENBCTBA B 00JIACTH
Menuimackoro W SPA-typusma. CucremMa TroCylapCTBEHHOTO pEryJHMpOBaHUsS B 00JacTu
MeauIMHCKOro U SPA-Typu3ma.

7. OCHOBHBIE aCIEKTHI 3aKOHONATENBCTBA, PETJIAMEHTHPYIOIIHE ACSITEIBHOCTh KYPOPTOB.

8. IIpaBoBBIE aCIIEKTHI pacpeaeIeHUsI OTBETCTBEHHOCTH B MEJULIUHCKOM TyPHU3ME.

9. Buzosble QopmanbHOocTH. TeHIEHIUS yHpOIIEHHUS MOJyYeHUS METUIUHCKON BH3BI,
MEXIyHApOAHAs IPAKTUKA.

10. ACHEeKThI MMOKPBITUS U HE TIOKPBITHS CTPaXOBKOM TSKENBIX XPOHUYECKHUX 3a00JIeBaHUI
KaK JIpailBEp MEXAyHapOIAHbIX TYPUCTCKUX IIOTOKOB B MEAULIMHCKOM U SPA-Typu3me.

11. Tunsl W BUABl PpPEKpealMOHHO-pEeaOMINTAIMOHHBIX YyupexxaeHuil B Poccuiickoit
denepanyu, IpaBoBble 0OCOOCHHOCTH UX JESITEIbHOCTH.

12.  JluuensupoBaHME, CTAaHIAPTHU3ALMS U CEPTHUPHUKAILUS CAHATOPHO-KYPOPTHBIX YCIYT.

13.  TpeboBaHus K pa3MEIIEHUIO W NHTAHUIO KIUEHTOB B CAHATOPHO-KYPOPTHBIX
KOMIUIEKCaX.

14.  KazapoBslil cOCTaB CaHaTOPHO-KYPOPTHOTO MPEANIPUATHSL.

15. Y4aCcTHUKM pBIHKA MEIUIUHCKOIO TypH3Ma: MEIWLUMHCKUN TE€pPCOHAJ, KIMHHUKH,

TypoOInCpaTopbl, TyparcHTbl, CTPAaXOBbIC KOMIIAHWH, ACCUCTAHC-KOMIIAHUH, OPUIUYCCKHUEC U
TPAHCIIOPTHBIC KOMITAHHUH.

16.  CtpykTypa pblHKa OpPraHHM30BaHHOTO Typu3Ma B MEIUIMHCKOM U SPA-Typusme u
CUCTEMa MPOJBUKEHHS TYPUCTCKOTI'O IPOAYKTA, OT IPOU3BOIUTENIEH YCIYT K OTPEOUTEISAM.

17.  Ponp u 3amaum TyporepaTopa Ha TypUCTCKOM pBhIHKE B MEAULIMHCKOM U SPA-Typusme.
Mounonpo¢uiabHble U MHOTOIIPO(UIILHBIE TYpOIEPaTOPHI.

18.  IlpaBoBbIE OCHOBBI pacyeTOB B TYpONEpPEHTHHre B MeauUUMHCKOM U SPA-Typusme.
OcHOBHBbIE TI0TOBOPHBIE U (PUHAHCOBBIE CXEMbI Pa0OTHI TYPOIIEPATOPOB.

19.  MapketuHroBass MHUKpocpena (BHYTPEHHSSI W BHEWIHsSA): (UPMBI, ITOCTABIIUKH,

CMEKHHUKH, MaPKETUHIOBbIE TOCPEAHUKH, KIIMEHTYPHbBIE PbIHKH, KOHKYPEHTbI, KOHTAKTHBIE ayIUTOPUN
B MEJIMLUHCKOM U SPA-Typu3me.

20.  MapkeTUHIOBBIM IJIaH B MeOUIMHCKOM M SPA-Typu3Me: aHanu3 BHEIIHEH Cpenbl,
aHaIM3 MoTpeduTenel, aHanu3 KOHKYPEHTOB, MapaMeTpbl L€H, 3arpy3Kd, J0X0Ja, KaHaJIoB
MIPOJBMKEHUSI, aHAJIU3 11€JIEBOM ayAUTOPUH, CETMEHTAIUS PhIHKA.

21.  OcoOGeHHOCTH U COBPEMEHHbIE TeHICHIIUU TYPUCTCKOTO PhIHKA B PAMKaX MEIUIIUHCKOTO,
7e4e0HOro, 03/10pOBUTENBHOTO TypusMa. dDakTopsl NpeAnoYTeHnid, MOTUBAIH, TPEIBOCXUILEHUS 1
NPEBBIILICHUS 0XKUIAHUS KIMEHTOB MPH pa3pabOoTKe TYPUCTCKUX MPOIYKTOB B MEIUIIMHCKOM M SPA-
TypHU3Me.

22. Bennnec-texnonoruu (dutHec, iora, MeIUTaTUBHbIC, KOTHUTUBHBIE MPOCTPAHCTBA) B
KaueCTBE HOBOT'O MPOJAYKTOBOTO MPEIOKEHHUS.

23. [IporpamMma oOcnykuBaHus TOTpeOUTENEH J1e4eOHO-03JOPOBUTENLHOTO TYpHU3Ma,
OCOOCHHOCTH pPa3pabOTKH M peaju3allii TEXHOJOTHYECKHX IPOIECCOB B MEIUIIMHCKOM U SPA-
TypuU3Me.

24. Opranmzaiuss CHCTEMbl YNPABICHUS B3aUMOOTHOIICHUSIMH C  KJIHMEHTaMU B

MeaunuHckoM U SPA-typusme. [Iporpammel nosasHOCTH, POPMUPOBAHUE HOBBIX MOTPEOHOCTEN TOCTS,
MapKETHHT B3aMMOOTHOIIICHHI C TIOTpeOUTEIeM, TAPTHEPCKUE U OOHYCHBIC MPOTPAMMEI.

25. Bubl BBICTaBOYHBIX MEPONPUATHI B MEIULIIMHCKOM U SPA-TypusmMe, uX LeNU U 3aa4u
C TOYKH 3PCHUS TIPOJBUIKEHHUS MPOITYKTOB.
26. Oco0eHHOCTH PKOHOMHUYECKOM TCHXOJIOTUH, MOTHUBAIIMM, MOBEACHUYECKUX YCTAHOBOK,

NPEINOYTEHUH, MPOU3BOACTBA M TOTPEOJSCHHUST TYPUCTCKUX TMPOAYKTOB B HHIYCTPUU Typu3Ma M
rOCTEPUMMCTBA JIFOJICH CTapIIero (TPeThero) Bo3pacTa. ACHEKThI aHaIH3a TEKYIIeH U MepCIeKTHBHON
€MKOCTH PBIHKOB B METMIIMHCKOM U SPA-Typu3Me /171 Jr0ieil crapiero (TpeTbero) Bozpacra B Poccun
U 32 pyOexoMm.

27.  BaxHOoCTh  COONIONEHUS  MEIUIMHCKUX  (OpMAIBbHOCTEH:  00S3aTENbHBIX U
pekomeHayeMbIX. OCHOBHBIE 3a00JI€BaHMs, YIPOXKAIOLIME TYPUCTaM, IT0 PETHOHAM M CTpPaHaM MHPA.
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28. OcobeHHocT TMPOGWIAKTUKM M BaKUWHALMK, HAIMOHAIBHOE M MEXIyHapOIHOE
peryiupoBaHue B cgepe CaHUTAPHO-3MUIEMHOJIOTHYECKON Oe30macHOCTH TypucToB. Ilpumepsl
HAIlMOHAJBHBIX MOJMTUK U nonaxonoB: EBpomneiickuii Coro3, ABcrtpanus. be3onacHOCTb TypUCTOB.
Me:x1yHapOAHBII ONBIT IO pa3paboTke Mep 6€30MacHOCTH TypHU3Ma.

29.  MupoBas reorpadus B MemunuHckoM u  SPA-typusme. WnH]pacTpykTypHas,
peKpealoHHas U pecypcHasi COCTaBIISIIOIINE B MeAUIIMHCKOM U SPA-Typu3me. MeToabl KypopTHOTO
neuyeHust. yHKIMOHAIbHBIE BO3MOXKHOCTH Ka)KIOTO THIIA JIEYEOHBIX PECYPCOB.

30. Teorpadus wmeauumHckoro u SPA-typusma B Poccun. WuppacTpykrypHas,
pEKpeanoHHas U pecypcHasi COCTaBIISIIOIINE B MEAUIMHCKOM U SPA-Typusme. MeTonbl KypopTHOTO
nedeHus. OyHKIMOHAIbHBIE BO3MOKHOCTH KaXKIOTO TUIA JIEYeOHBIX PECYPCOB.

31.  ®opmupoBaHHue IJIOOATBHOTO PBIHKA B MEIUIIMHCKOM TypU3MeE, ONBIT HAIpaBICHHS
CTPaxOBBIMU KOMITAHUSIMU MALMEHTOB B 3apyOEKHbIE KIIMHUKH.

32. CootHouieHus (aKTOPOB KOHKYPEHTOCIIOCOOHOCTH JECTHHALMN MEIUIIMHCKOTO
typusma. Unaexc menuuuuckoro typusma (Medical Tourism Index).

33.  AHanu3 MoJenM pa3BUTH MeIUIMHCKOro Typusma B IOxuo# Kopee u Uspaue.

34.  Ananus pbiHKa MeaunuHckoro Typusma Kurast, Unaun, FOro-Bocrounoit Azuu.

35.  Jlpyrue cTpaHbl, JTUAUPYIOLIME B MpPUEME MEIUIMHCKUX TYPHUCTOB, OCOOCHHOCTH HX
npoduns: Mekcuka, Benrpus, Typuus, Taunann, Cunramyp.

36.  3HayeHHE CAaHATOPHO-KYPOPTHOTO KOMIUIEKCA JJIs1 SKOHOMHUKHU M COLMAIBbHOM chepbl B

Poccuiickoit ®deneparuu. OTtambl pa3BUTHS KYpPOPTHOTO Jieja: JOPEBOJIONUOHHBIN, COBETCKHUM,
COBPEMEHHBIM.

37. [Torenman meaguuuHCKOro TypusMa B Poccun. IlepcnekTuBHbIE HUILM U1 BBE3IHOTO
MEAHUIIMHCKOTO Typu3Ma. Tpaauiuu 1 0COOEHHOCTH POCCUNCKON MEAUIIMHCKON MIKOJBL. OCcOOEHHOCTH
OTEYECTBEHHOTO (PU3HOTEPANIEBTUUECKOTO JIeUCHUs. ACCoIraIus MeIUIIMHCKOro Typu3sMa Poccun.

38.  AcmekTsl peKpealioHHOTo pailonupoBanus B Poccuun. Benymue deaepanbHbie KypOPTHI
Poccuiickoit deneparum.
39.  Amnanus 3a/1a4 ¥ UHCTPYMEHTOB HapallluBaHUS 00beMa SKCIIOPTA MEIUIIUHCKUX YCIYT B

Poccuiickoit @enepannu. [lepcnextussl aestenbHOCTH PeepanbHON HEKOMMEPUYECKOM OpraHU3aluu
«Poccuiickas Accounanns Meauuuackoro Typuzmay.

40.  IlepcreKTHBHBIE PETHOHAIbHBIE «TOYKH pOCTa» B MeIUUMHCKOM M SPA-Typusme B
Poccutickoi denepanuu, aCHeKThl CHEHUAIN3ALUN U KIIACTEPU3ALIAHN.

Sample list of questions for the exam

1. Basic terminology in the field of medical, therapeutic, health and SPA tourism. Typologies of
medical tourism.

2. Resorts and health tourism. Classification of resort factors, mechanisms of their therapeutic and
health-improving effects. Typology of resorts.

3. Structure and features of SPA tourism. Classification and characteristics of SPA objects.

4. Marketing macro environment: main factors (demographic, economic, political, cultural, scientific
and technical, natural and environmental) and their influence in medical and SPA tourism.

5. The concept of a tourism product in medical and SPA tourism. The main properties of a tourism
product in medical and SPA tourism. Resource basis as a source of tourist product in medical and SPA
tourism. Components of a tour package in medical and SPA tourism.

Features of the formation of Russian legislation in the field of medical and SPA tourism. System of
state regulation in the field of medical and SPA tourism.

7. Main aspects of legislation regulating the activities of resorts.

8. Legal aspects of the distribution of responsibility in medical tourism.

9. Visa formalities. The trend of simplifying the process of obtaining a medical visa, international
practice.
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10. Aspects of insurance coverage and non-coverage of severe chronic diseases as a driver of
international tourist flows in medical and SPA tourism.

11. Types and types of recreational and rehabilitation institutions in the Russian Federation, legal
features of their activities.

12. Licensing, standardization and certification of health resort services.

13. Requirements for accommodation and meals for clients in sanatorium-resort complexes.

14. Personnel composition of the sanatorium and resort enterprise.

15. Participants in the medical tourism market: medical personnel, clinics, tour operators, travel agents,
insurance companies, assistance companies, legal and transport companies.

16. The structure of the organized tourism market in medical and SPA tourism and the system for
promoting the tourism product, from service providers to consumers.

17. The role and tasks of a tour operator in the tourist market in medical and SPA tourism. Single-
profile and multi-profile tour operators.

18. Legal basis for calculations in tour operating in medical and SPA tourism. Basic contractual and
financial schemes for the work of tour operators.

19. Marketing microenvironment (internal and external): firms, suppliers, subcontractors, marketing
intermediaries, client markets, competitors, contact audiences in medical and SPA tourism.

20. Marketing plan in medical and SPA tourism: analysis of the external environment, consumer
analysis, competitor analysis, parameters of prices, occupancy, income, promotion channels, target
audience analysis, market segmentation.

21. Features and current trends of the tourist market within the framework of medical, medical,
health tourism. Factors of preferences, motivation, anticipation and exceeding customer expectations
when developing tourism products in medical and SPA tourism.

22. Wellness technologies (fitness, yoga, meditative, cognitive spaces) as a new product offering.

23.  IIporpamma oOciy:XKMBaHUS MOTpeOUTENEH I1e4eOHO-0310pOBUTEIBHOIO TYPU3Ma,
0COOEHHOCTH pa3pabOTKU U pealn3alliil TEXHOJIOTUIECKUX MPOIECCOB B METUIIMHCKOM 1 SPA-
TypHU3Me.

24. Organization of a customer relationship management system in medical and SPA tourism. Loyalty
programs, developing new guest needs, marketing relationships with consumers, affiliate and bonus
programs.

25. Types of exhibition events in medical and SPA tourism, their goals and objectives in terms of
product promotion.

26. Features of economic psychology, motivation, behavioral attitudes, preferences, production and
consumption of tourism products in the tourism and hospitality industry of older (third) age people.
Aspects of analysis of the current and future market capacity in medical and SPA tourism for people of
older (third) age in Russia and abroad.

27. The importance of observing medical formalities: mandatory and recommended. The main diseases
that threaten tourists, by region and country of the world.

28. Features of prevention and vaccination, national and international regulation in the field of sanitary
and epidemiological safety of tourists.

29. World geography in medical and SPA tourism. Infrastructure, recreational and resource
components in medical and SPA tourism. Spa treatment methods. Functionality of each type of healing
resources.

30. Geography of medical and SPA tourism in Russia. Infrastructure, recreational and resource
components in medical and SPA tourism. Spa treatment methods. Functionality of each type of healing
resources.

31. Formation of a global market in medical tourism, experience of insurance companies referring
patients to foreign clinics.

32. Correlation of factors of competitiveness of medical tourism destinations. Medical Tourism Index.
33. Analysis of the development model of medical tourism in South Korea and Israel.

34. Analysis of the medical tourism market in China, India, Southeast Asia.
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35. Other countries leading in receiving medical tourists, features of their profile: Mexico, Hungary,
Tirkiye, Thailand, Singapore.

36. The importance of the sanatorium-resort complex for the economy and social sphere in the Russian
Federation. Stages of development of the resort business: pre-revolutionary, Soviet, modern.

37. Potential of medical tourism in Russia. Promising niches for inbound medical tourism. Traditions
and features of the Russian medical school. Features of domestic physiotherapeutic treatment.
Association of Medical Tourism of Russia.

38. Aspects of recreational zoning in Russia. Leading federal resorts of the Russian Federation.

39. Analysis of the tasks and tools for increasing the volume of exports of medical services in the
Russian Federation. Prospects for the activities of the Federal Non-Profit Organization “Russian
Association of Medical Tourism”.

40. Promising regional “growth points” in medical and SPA tourism in the Russian Federation, aspects
of specialization and clustering.

TeMbI KOHTPOJIBHBIX Pad0OT

1. Kpatkas uctopus u sBomtonus konnenuu CITA.

2. CocraBisomye TEOpUU U IPAKTUKU BETHEC.

3. PasButre 1 mHTErpanys NOHATHH «CIIa» U «BEIIHECH

4. CranaapTel IOHATUIHOIO anmnapara MHAYCTPUHU CIla UBEJIHEC

5. Kareropust rocTHHUYHO-KYPOPTHBIX CIIa.

6. Pa3HOBHIHOCTH TOCTUHUYHO-KYPOPTHBIX CIIa.

7. CrtpyKTypa 1 OCHOBHBIE CETMEHTBI COBPEMEHHOM MHYCTPHUHU CIla U BEJIHEC

8. Tekymue TpeHIpl, ONpPEENAIIINE JUHAMHMKY pa3BUTHA clla B HMHIYCTPUHU
roCTEeNPUUMCTBA

9. Me:x1yHapOHbIE CIIa-0NepaTOPbl HA PHIHKE FOCTENPUUMCTBA

10.  OcHOBHbIE HaNpaBJIECHUS YCIYyT TOCTUHUYHO-KYPOPTHBIX CIa.

11. Crna-gecTrHaNMU Kak CErMEHT UHAYCTPUH FOCTEIIPUMMCTBA.

12. [lepcrieKTHBBI pa3BUTHS CAHATOPHO-KYPOPTHOTO CETMEHTA B HAIIPABJIEHUH CIIa U BEJTHEC

13.  Crnenuduxa pa3BUTH Clla B POCCUHCKUX OTENSIX.

14. HoBble mokosieHus: KIMEHTOB CIla U UX BIMSHUE HA TEH/ICHIIUU Pa3BUTHS UHyCTPUU

15.  Dransl nocTpoeHus cna-ou3Heca

16.  IIpodeccrnoHambHBIN KOHCAITUHT B cepe cria 1 BeTHEC

17.  Cocrapustomuye KOHLIENINY Cla-LeHTpa B OTele

18.  Ilpen-npoexTHasi U MPOEKTHASI JOKYMEHTALUs

19.  BapuaHThl ynpaBiieHUs Clla-IIEHTPaMU B CTPYKType oTelneit

20.  Otnuyme cna-cajioHa OT BEJIHEC-LIEHTpa

21.  OnTtuManbHas CTPYKTypa CHa-LieHTpa B TOPOJCKOM OTeje

22.  OntumanpHas CTPyKTypa CHa-LIEHTPa B 3arOPOJIHOM OTEJIE

23.  Kpurepuu BbiOOpa HarpaBieHUH yCIyT clla-IIEeHTpa B OTele

24.  OcoOeHHOCTH KIMEHT-OPHEHTUPOBAHHOTO CEPBHCA B CIIA.

25.  OcHOBHBbIE IPUHIUIBI U KPUTEPUH BHICOKOTO CEPBHCA

26.  CranpapTsl 00CITYy’KMBaHUS B TOCTUHUYHO-KYPOPTHBIX CIla

27. CocTaB cepBUCHON JOKYMEHTAUU

28.  CTpyKTypa CEpBHCHOTO MPOTOKOJIA CIIa-CIIeIUATINCTa

29.  CrpyKTypa CEpBUCHOIO IPOTOKOJA aJMUHUCTPATOPA PELECIIIUH

30.  CKpuNTHI U ANTOPUTMBI 0OCTYKHBAHUS

31. Cucrema KOHTpOJISI KAYECTBA CEPBUCA B CIla

32. Meroa «TaMHCTBEHHBIN KIUEHT»

33. Kareropuu nepconana B MHAYCTPUU CIla U BEITHEC

34.  JIOIDKHOCTHBIC TTO3HUIINN CTIa-CTIICIIUAIUCTOB
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35.  OOume TpeGoBaHUS KO BCEM KaTErOpPHsM IEpPCOHaa cIia

36.  KBanudukanuoHHble TpeOOBAaHUS K CIa-CHEIHATUCTaM

37.  Choenuduka u KaTeropuH aMUHUCTPATHUBHOIO IEPCOHAJIA CIIa

38. CocTaB KaJipOBO¥ JOKYMEHTAIMH B CIIA-TICHTPE

39.  Kpurepuu onieHKU nepcoHasa cra

40. PexpyTupoBaHue u aTTecTanus nepcoHania cna

41.  Cucrema HaCTaBHMYECTBA JJIs1 HOBBIX CIIELUAINCTOB

42. Metoasl MOTUBAaLlMK COTPYAHUKOB CIIa-LIEHTpa

43.  Komannoobpa3zoBaHHE B TOCTUHHUYHO-KYPOPTHOM CIIa

44. [TporpaMMbl 00y4YeHHs U MOBBILIEHUS KBaTU(UKALUK IepcoHalla cra

45.  Pa3paboTka yHHKaJIbHOW KOHLENIMH cna. OnpeneneHue 1eneBoi ayJUTOpUU U BIOOp
nuddepeHIUpyYIOIeH naen»

46.  HopMaTuBHBIE aKThl, PEMIAMEHTUPYIOIIUE CO3AAHME U PEAIHU3ALMI0 IPOEKTOB cIa U
BEJIHEC

47.  TunuuyHble OMIMOKU Ha JTare NPOEKTUPOBAHUS CIIA-IIEHTPOB B OTEJIAX

48.  TpebopanHus K 000pPYIOBAaHUIO ¥ OCHAIIEHUIO TOCTUHUYHO-KYPOPTHBIX CIla

49. MeHeKMEHT POEKTOB CIla Ha pa3HbIX dTanax peaau3alnnun

50.  BapuaHThl CTUIMCTUYECKOTO O()OPMIIEHUSI HTHTEPHEPOB CIla B OTENAX

51.  IlpeanpoekTHas ¥ NPOEKTHAsI JOKyMEHTALUs

52. Br160p npodeccroHanbHbIX KOCMETHYECKUX CPEJICTB M PACXOIHBIX MaTEPHAIOB

53.  TpebGoBaHMs K IPOrpaMMHOMY 00€CIEYeHHIO OM3HEC-TIPOIIECCOB B CIia

54. Knaccudukanmst cma-ycayr B COOTBETCTBHHM C  TPEeOOBAaHUSMH  POCCHICKOTO
3aKOHOJATEIbCTBA

55.  Kareropus MEIUIIMHCKUX CIIa Ha MHPOBOM pBIHKE: MCTOpPUS BO3HUKHOBEHHS,
pasHoBuaHOCTH. Crienuduka cerMenTa MeJUIMHCKUX cna B Poccun.

56.  CaHaTOpHO-KYypOPTHBIE YUPEXKACHUS KaK MEIULMHCKHE CIa.

57.  MeauuuHCKuUE YCIyry B IPEIJIOKEHUN TOCTUHUYHO-KYPOPTHBIX CIIa.

58. MeaunuHcKas KOCMETOJIOTHS U €€ MHTETpalysl B MHIyCTPUIO TOCTEIPUUMCTBA

59.  AnprepHaTHBHAas U MHTETPATHBHAs MEIUIMHA B UHIYCTPHUHU CIIa U BEJIHEC

60.  PeaOunuTannoHHBIE BETHEC-IPOIPAMMBI B OTEJISIX

61.  MeaunuHcKas AMArHOCTUKA U MOHUTOPHUHT KIMEHTOB TOCTUHUYHO-KYPOPTHBIX CIIa

62.  Kpurepun 310pOBOTO NMUTAHHUS U TPUHIHIEI (OPMUPOBAHHS MEHIO CITa-KyXHH.

63.  Ilporpammsl cria-nuTaHUs B OTENAX U HA KypopTax

64. TpeOGoBaHMs K OPTaHU3AIMH CIIA-KyXHU Ha 0a3ze oTens

65.  Crpykrypa MeHIo cria-kade (cra-pecTopana)

66.  Tekymiee Ou3HeC-TUIAHUPOBAHKE JIEATEILHOCTH CIla B OTEJIE.

67.  DOUHAHCOBBII MEHEKMEHT B TOCTUHUYHO-KYPOPTHOM CIIa.

68.  BromxerupoBaHHE FOCTUHUYHO-KYypOpTHOro cna. CTpyKTypa ONEepallMOHHBIX PacXoJ0B
cra-LeHTpa

69.  VYmpaBneHue MaTepUaJbHbIMU M HEMAaTE€pPHAIbHBIMU aKTUBAMU

70.  Cranpaptuzauus 1 Opranusaiys OM3HeC-IpoLecCOB B CIa-LIEHTPe

71.  Cknaackoi yueT M MHBEHTapu3alus

72.  VYmupaBieHue po3HUYHBIMH NPOJAKaMH B CIla

73. Bunpl ynpaBieH4eCKONM OTYETHOCTH CIIA-MEHEKEPA B OTENE

74.  OcobeHHOCTH MPOJBUKEHUS YCIYT CIa U BEJIHEC

75.  BHyTpeHHMI MapKeTHHI cra B oTene. Posb oTaena MapKeTUHra oTess B IPOJABUKEHUU
crna—yciyr. Mano3arpaTHble HHCTPYMEHTBI MApKETUHIa TOCTUHHUYHOTO CIIa.

76.  Ilomapounsie cepTu(UKATH U cTICMU(PUKA UX UCTIOIH30BAHUS B TOCTUHHYHO-KYPOPTHBIX
cra

77.  Cnemuduka pekiiambl Cria-yciryr

78.  MHTepHET —MapKeTHHT U NPOJBUKEHUE ClIa B COLMANIBHBIX CETAX

79.  Kuy6nas ¢popma paboThI C MOCTOSIHHOM KIIMEHTYPOH B MHAYCTPHUH CIa M BEITHEC



20

80. Crpareruu npuBiIedYeHUs KIMEHTOB U3 YMCIIa MECTHBIX JKUTEIIEH

81.  Hcrmonb3oBaHHE KpOCC-IPOMOYIIEHA W TYPUCTHYECKUX AreHTCTB B INPOJABUKECHUU
cra/BeJHec-yCiayr

82. OT1HKa 00IIEeHNs ¢ KIIMEHTaMH CIla KaKk OCHOBA BBICOKOTO CEpBHCa

83.  Cna-3THKET — HOpPMBI U [TpaBUJIa B3aMMOOTHOLIEHUH MEX /1y IIEPCOHAIOM U KIIMEHTaMH1

84. DTHYECKHI KOIEKC TOCTEH U KJIMEHTOB CIIa B OTEJIE

85.  OpraHuzalMoHHasT M KOPIOpaTHUBHas KyJbTypa B cHa — YCJIOBUE KOM(OpPTHOTro

npeObIBaHUS rOCTeH

Test topics

. Brief history and evolution of the spa concept.

. Components of wellness theory and practice.

. Development and integration of the concepts of “spa” and “wellness”
. Conceptual standards of the spa and wellness industry

. Category of hotel and resort spas.

. Types of hotel and resort spas.

. Structure and main segments of the modern spa and wellness industry
. Current trends that determine the dynamics of spa development in the hospitality industry
9. International spa operators in the hospitality market

10. Main areas of hotel and resort spa services.

11. Spa destinations as a segment of the hospitality industry.

12. Prospects for the development of the sanatorium-resort segment in the direction of spa and
wellness

13. Specifics of spa development in Russian hotels.

14. New generations of spa clients and their impact on industry trends
15. Stages of building a spa business

16. Professional consulting in the field of spa and wellness

17. Components of the concept of a spa center in a hotel

18. Pre-design and design documentation

19. Options for managing spa centers in the hotel structure

20. Difference between a spa and a wellness center

21. Optimal structure of a spa center in a city hotel

22. Optimal structure of a spa center in a country hotel

23. Criteria for choosing areas of spa services in a hotel

24. Features of client-oriented service in a spa.

25. Basic principles and criteria of high service

26. Service standards in hotel and resort spas

27. Contents of service documentation

28. Structure of a spa specialist’s service protocol

29. Structure of the reception administrator service protocol

30. Scripts and service algorithms

31. Spa service quality control system

32. Mystery client method

33. Categories of personnel in the spa and wellness industry

34. Job positions of spa specialists

35. General requirements for all categories of spa personnel

36. Qualification requirements for spa specialists

37. Specifics and categories of spa administrative personnel

38. Composition of personnel documentation in the spa center

39. Criteria for evaluating spa staff

40. Recruitment and certification of spa personnel

41. Mentoring system for new specialists

03N N KW
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42. Methods of motivating spa employees

43. Team building in a hotel and resort spa

44. Training and professional development programs for spa personnel

45. Development of a unique spa concept. Determining the target audience and choosing a
differentiating idea"

46. Regulatory acts regulating the creation and implementation of spa and wellness projects
47. Typical mistakes at the design stage of spa centers in hotels

48. Requirements for equipment and facilities of hotel and resort spas

49. Management of spa projects at different stages of implementation

50. Options for the stylistic design of hotel spa interiors

51. Pre-project and design documentation

52. Selection of professional cosmetics and consumables

53. Requirements for business process software in a spa

54. Classification of spa services in accordance with the requirements of Russian legislation
55. Category of medical spas on the world market: history of origin, varieties. Specifics of the medical
spa segment in Russia.

56. Sanatorium-resort institutions as medical spas.

57. Medical services in the offer of hotel-resort spas.

58. Medical cosmetology and its integration into the hospitality industry

59. Alternative and integrative medicine in the spa and wellness industry

60. Rehabilitation wellness programs in hotels

61. Medical diagnostics and monitoring of hotel and resort spa clients

62. Criteria for healthy eating and principles for creating a spa kitchen menu.

63. Spa nutrition programs in hotels and resorts

64. Requirements for organizing a spa kitchen at a hotel

65. Menu structure of a spa cafe (spa restaurant)

66. Current business planning for hotel spa activities.

67. Financial management in a hotel and resort spa.

68. Budgeting for a hotel and resort spa. Spa operating cost structure

69. Management of tangible and intangible assets

70. Standardization and Organization of business processes in the spa center

71. Warehouse accounting and inventory

72. Spa Retail Sales Management

73. Types of management reporting for a spa manager in a hotel

74. Features of promoting spa and wellness services

75. Internal marketing of a hotel spa. The role of the hotel marketing department in promoting spa
services. Low-Cost Hotel Spa Marketing Tools.

76. Gift certificates and the specifics of their use in hotel and resort spas

77. Specifics of advertising spa services

78. Internet marketing and spa promotion on social networks

79. Club form of work with regular clientele in the spa and wellness industry

80. Strategies for attracting local customers

81. Use of cross-promotion and travel agencies in promoting spa/wellness services

82. Ethics of communication with spa clients as the basis for high service

83. Spa etiquette - norms and rules of relationships between staff and clients

84. Code of Ethics for Hotel Spa Guests and Clients

85. Organizational and corporate culture in a spa is a condition for a comfortable stay for guests
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6. YueOHO-MeTOAU4YecKOe U MHGOPMAIUOHHOE o00ecTiedeHne TN CIUTIITTHHbI
6.1 Cnucoxk MCTOYHUKOB M JIUTEPaTyphI

Uctounnku
OcHOBHBIE

Bockonosnu H. A. Mapketunr typuctckux yciyr: ydeOHuk FOuutu-/lana, 2015 /
http://biblioclub.ru/index.php?page=book red&id=114712&sr=1

Konommit H. A. HoBas skoHOMHMKA — SPKOHOMHUKA BIeYaTJICHHWH: ydeOHOoe mocobue. / H. A.
Kononuit / MHCTUTYT HMCTOPHM, MEXIYHApOIHBIX M COLMAIBHBIX HccienoBaHui OnbOOpcKoro
yHuBepcurera, 2010. — 329 c. (4 7k3.)

Kotnep @., boysn JxoH, Meiiken3 J[xeiimMc. MapkeTHHI: TOCTENPUUMCTBO, TYPU3M: YUEOHHUK
M.: FOnutn-/lana, 2015 / http://biblioclub.ru/index.php?page=book red&id=114713&sr=1

Paccoxuna T. B. MeHemKMeHT TypUCTCKUX AecTuHaimii: yueoHuk M.: CoBerckuil criopt, 2014
/ http://biblioclub.ru/index.php?page=author_red&id=97885

Haszapka B. A., Bnaasikuna FO. O. Bopornukosa E. }O., Komaposa O. C., Manerun C. C. Bunst
W TEHJACHIMM  pPa3BUTUS  Typusma: yudeOHoe mocobue Hosocubupck: HITY, 2014
http://biblioclub.ru/index.php?page=book red&id=436302&sr=1 6.

IToBenenue noTpeduTenei M.: IOnutn-/lana, 2015
http://biblioclub.ru/index.php?page=book red&id=119438&sr=1
JlomoTHUTEbHBIE

Caiit Becemuphoii Typuctckoit opranuzanuu (World Tourism Organization) http://www.world-
tourism.org

CaiiT Accouunanuu Typorneparopos http://www.ator.ru

Cait Hay4YHOTO JKypHaia Tourism Management, ELSEVIER Publishing
https://www journals.elsevier.com/tourism-management

European Travel Commission htpp://www.etc-corporate.org

Caiit nHayuHoro xypHaia Journal of Sustainable Tourism, Taylor and Francis Group
https://www.tandfonline.com/toc/rsus20/current

Jluteparypa
OcHoBHas

l. Huxutuna O. A. VcTopust KypopTHOTO Jiejia U Clia-uHIyCTpUn [ DIEKTPOHHBIN pecypc] :
yueOHOe mocoOue ansi akajgemuueckoro OakamasBpuata / O.A. Hukutuna. 2-e u3fd., UCIp. U JOI. -
Mocksa: U3narensctBo FOpaiit, 2019. - 183 ¢. — (Cepus: YuuBepcuretsl Poccun). - Pexxum gocryna:
https://www.biblio-online.ru/book/istoriya-kurortnogo-dela-i-spa-industrii-438969

2. bapuykoB WM. C. CanatopHO-KypopTHOE Je10 [DIeKTpOHHBINH pecypc]: yuel. mocobue
IUIsl CTYACHTOB BY30B, oOyuaromuxcs no HampasieHutro 080500 «MeHemKMEeHT OopraHu3anum» |
HanpaBiieHusM cepBuca u typusma (10000) / U.C. bapuykos. - Mocksa: M3ngarensctBo "FOHUTU-
JAHA", 2017. - 303 c. — Pexxum gocrtyna: http://znanium.com/catalog/product/1028582

3. beictpoB C. A. Opranuzanusi TOCTUHUYHOTO JAena [DNeKTpoHHBIH pecypc]: yueOHoe
nocobue/ C.A. beictpoB. - MockBa: M3garensctBo "®OPYM", 2019. - 432 c. — (Briciee o6pa3oBanue:
bakanaBpuar). - Pexxum gocryma: http://znanium.com/catalog/product/1034526
JononnurensHas

4. BerutneB A. M. YnpaBieHue pa3BUTHEM PBIHKA JICU€OHO-03JOPOBUTEIILHOTO TypH3Ma
[DnexTpoHHbIi pecypc]: monorpadus / A.M. Betutnes, A.A. Kucenesa, A.JI. Kontopckux. - Mocksa:
OOO '"Hayuno-uzmarenbckuit uentp HWHDPA-M", 2019. - 158 c¢. — Pexum npocryna:
http://znanium.com/catalog/product/1027030

5. Ckobkun C. C. Ilpaktuka cepBuUca B MHJIYCTpPUU TOCTEIPUMMCTBA U TypuU3Ma
[DnexTpoHHbIi pecypc]: yuebnoe nocodbue / C.C. Cxobkun. - MockBa: Maructp: HUL[ UTHOPA-M,
2016. - 496 c. - Pexxum noctyna: http://znanium.com/catalog/product/554704

6. Mopo3oB M. A. DKOHOMHKA OpraHU3allMy Typu3Ma: y4eOHUK I aKaJIeMHYECKOTO
OakamaBpuata / M.A. Mopo3zoB, H.C. Mopo3oBa - Mocksa: FOpaiir, 2018 - 300 c. - To xe


http://biblioclub.ru/index.php?page=book_red&id=114712&sr=1
http://biblioclub.ru/index.php?page=book_red&id=114713&sr=1
http://biblioclub.ru/index.php?page=author_red&id=97885
http://biblioclub.ru/index.php?page=book_red&id=119438&sr=1
http://www.world-tourism.org
http://www.world-tourism.org
http://www.ator.ru
https://www.journals.elsevier.com/tourism-management
http://znanium.com/catalog/product/1028582
http://znanium.com/catalog/product/1027030
http://znanium.com/catalog/product/554704

23

[DnexTpoHHbIil pecypc]. - 2019. - Pexxum gocrtyma: https://www.biblio-online.ru/book/ekonomika-
organizacii-turizma-441186

7. Konoguit H. A. DxoHOMHKa ONIyIIEHMH W BIEYATICHUI B TypU3ME U MEHEIKMEHTE
[DnexTponHbIil pecype| : yueOHoe mocobue mns maructpatypel / H. A. Komommit. — Mocksa:
WznatensctBo HOpaiit, 2019. — 326 c. — (YuuBepcutetsl Poccum). - Pexum poctyma:

https://www.biblio-online.ru/book/ekonomika-oschuscheniy-i-vpechatleniy-v-turizme-i-
menedzhmente-433839

8. bonpmanuk II. B. Typucrtckoe ctpaHoBeaeHue [DIEeKTpOHHBIN pecypc]: ydeOHOe
noco6ue/ I1.B. bonbmanuk. - Mocksa: OOO "Hayuno-uznatensckuit nearp MH®PA-M", 2019. - 241
c - (Bricmiee oOpazoBanue: bakanaspwuar). — Pexxum JIOCTYyTIA:

http://znanium.com/catalog/product/1026295

6.2 IlepeyeHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « UHTEepHET».
Nudopmanmonnas cripaBodyHas cucteMa «Atinac typmapupytoB Poccumy» (tumardopma / Typarperatop
NoKCKa, OpOHUPOBaHMS MapLIPyTOB, COOBITUI U SKCKypcuit o Beeit Poccun ot PI'O): http://turatl.ru/
Nudopmanmonnas crnpaBounas cuctema «Tripster — 6a3a 3KCKypcHil M SKCKYpPCOBOJIOB IO BCEMY
MHpy»: https://experience.tripster.ru/
baza JTAHHBIX «OTKpBITHIE JTAaHHBIC Poctypuzma - HaOOpHI JTAHHBIX):
http://opendata.russiatourism.ru/opendata
baza manupix «CHHCOK HEMaTepUAIBHOTO KYJIBTYpHOTO Haciemuss W PeecTp mepemoBoro ormbita
oxpanHoii aearensHoct FOHECKO»: https://ich.unesco.org/en/lists
baza gannbix 06bexkToB Beemupnoro nacnenus FOHECKO: https://whc.unesco.org/ru/list/
HanmonanpHas snexktponnas 6ubnnoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snektponnas 6ubimoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3 TlpodeccuoHajibHbie 6a3bl JAHHBIX M HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctym k mpodeccrnoHanbHBIM 0a3aM maHHbIX: https:/liber.rsuh.ru/ru/bases

WNHupopmalinoHHbIE CLIPAaBOYHBIE CUCTEMBI:
1. Koncynbrant Ilnroc
2. Tapanr

7. MaTepuaJIbHO-TeXHUYECKOe o0ecnevyeHne TUCHUIINHBI
Jnsa  obecrneueHuss  OUCHUIUIMHBI — HWCHOJB3yeTCsl  MaTepuaibHO-TEXHHUYeckas  0aza
00pa30BaTEIILHOTO YUPEKICHUS: yUeOHBIC Ay AUTOPHH, OCHAIIIEHHBIE KOMITBIOTEPOM U TIPOCKTOPOM JIS
JIEMOHCTpAIMH Y4€OHBIX MAaTEPUAIIOB.

CocraB mporpaMMHOT0 00eCTIeYeHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Ob0ecneuenue 00pa3oBaTeIbLHOIO MpOLECCa sl JHUI ¢ OTPAHNYEHHBIMH BO3MOKHOCTAMU
310POBbSI H HHBAJIH/I0B


https://www.biblio-online.ru/book/ekonomika-organizacii-turizma-441186
https://www.biblio-online.ru/book/ekonomika-organizacii-turizma-441186
https://www.biblio-online.ru/book/ekonomika-oschuscheniy-i-vpechatleniy-v-turizme-i-menedzhmente-433839
https://www.biblio-online.ru/book/ekonomika-oschuscheniy-i-vpechatleniy-v-turizme-i-menedzhmente-433839
http://turatl.ru/
https://experience.tripster.ru/
http://opendata.russiatourism.ru/opendata
https://ich.unesco.org/en/lists
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B xoze peanuzanuy JUCHMIUIMHBI HCHOJB3YIOTCSA CIEAYIOLIME JOMOJHUTEIbHBIE METO]IbI
o0ydYeHHsI, TEKyIIero KOHTPOJS YCHEBAGMOCTH W TIPOMEXKYTOYHOW aTTeCTallid OOYyYaromuxcs B
3aBUCUMOCTH OT WX WHAMBHUIYaJIbHBIX OCOOCHHOCTEM:

® ISl CIIENBIX M CIA0OBUAANINX: JIEKIMH OQOPMIISIOTCS B BHJE DJEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIbI0 KOMIIBIOTEPA CO CHELUATU3UPOBAHHBIM MPOTPAMMHBIM OOECTIEUCHHEM;
MUCHMEHHBIC 3a/IaHUsS BBITIOJNHAIOTCS Ha KOMITBIOTEpE CO CHEIHATH3HPOBAHHBIM TPOTPAMMHBIM
o0OecrieueHMeM MM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECHeuMBaeTCs WHIMBHIyaIbHOE
paBHOMepHOe ocBemieHne He MeHee 300 JIOKC; I BBIMOJTHEHUS 3aJaHUs TpPU HEOOXOJAMMOCTH
NPEOCTABIISETCS YBEIMUYMBAIOIIEEe YCTPOWCTBO; BO3MOXKHO TAaK)K€ HCIOJIb30BaHUE COOCTBEHHBIX
YBEIIMYUBAIONINX YCTPOUCTB; MUCHMEHHBIC 3a/IaHMs O(DOPMIISIFOTCS YBEIIMYCHHBIM MPU(TOM; SK3aMeH
¥ 3a4€T MPOBOASATCS B YCTHOM (pOpME MIIM BBIMOJIHSAIOTCS B MMCbMEHHOM (hopMe Ha KOMIIbIOTEpE.

® [T TITyXUX M CITa00CIBIIIAIINX : JICKITUH O(POPMIISIOTCS B BUJIE SJICKTPOHHOTO JJOKYMEHTa, 00
IPEJOCTABIIAETCS 3BYKOYCWIMBAIOLIAs anmnapaTypa WHAWBUIAYAIbHOTO MOJIb30BaHMSA; MHCbMEHHbIC
3aJJaHMs BBITIONHAIOTCS HAa KOMITBIOTEPE B NHCHMEHHOH (opMe; dK3aMEeH W 3a4€T MPOBOIATCS B
NUCbMEHHOW (hopMe Ha KOMITbIOTEPE; BO3MOKHO IPOBEIEHUE B (DOpME TECTUPOBAHMUS.

® ISl JIUI] C HAPYUICHHUSMHU OIOPHO-ABUTATEIFHOTO ammapaTa: JEKIUH O(OpPMIISIOTCS B BHIEC
AJIEKTPOHHOTO JIOKYMEHTa, JOCTYIHOTO C IIOMOMIbIO KOMIbIOTEpA CO CIELUAIN3UPOBAHHBIM
NPOTPAaMMHBIM ~ OOeClieueHHEeM; THChMEHHBIC 3a/JaHUs  BBIOJNHSIOTCS Ha KOMIIBIOTEPE CO
CIELMAIM3UPOBAHHBIM NPOrPaMMHBIM 00€CIIeUeHUEM; IK3aMeH U 3auéT MPOBOJATCS B YCTHOH hopme
WA BBITIOJTHSIOTCS B MIUCBMEHHOM (hOpMe Ha KOMITBIOTEpE.

[Tpu HEOOXOIMMOCTH MpeyCMaTPUBAETCS YBEIUYSHUE BPEMEHH I TOJArOTOBKH OTBETA.

[Iporierypa mpoBeneHUs MPOMEKYTOYHOM aTTECTAIMH Ul O0yYarOIIUXCS yCTaHABJIMBACTCS C
yu€TOM MX MHAMBHUIYAJbHBIX MCUXO0(pU3NYeckuXx ocobeHHocTel. [IpoMexxyTouHas arTecTanus MOXET
MIPOBOJIUTHCS B HECKOJIBKO ITAIIOB.

[Ipy mnpoBeneHMH NpPOLEIYpbl OLEHUBAHHUA pPE3yIbTaTOB OOyuYeHHs MpeayCcMaTpUBacTCA
WCTIOJIB30BaHUE TEXHUYECKUX CPEJICTB, HEOOXOIMMBIX B CBSI3U C MHAMBHYaJbHBIMH OCOOCHHOCTSIMHU
oOyyaromuxcs. OTH CpelICTBAa MOTYT ObITb IPEAOCTABICHbBI YHHUBEPCUTETOM, WJIH MOTYT
HCTIOJIB30BATHCS COOCTBEHHBIE TEXHHUUYECKHE CPEIICTBA.

ITpoBenenue mpoueaypsl OLIEHUBAHUS Pe3yJIbTaTOB O0YUYEHMs JOIYyCKAeTCsl ¢ MCIOJIb30BaHUEM
JVICTaHIIMOHHBIX 00pPa30BaTENBHBIX TEXHOJIOTHH.

ObecneunBaeTcs AOCTYN K HH(GOpPMAIMOHHBIM U OubnmorpaduyeckuM pecypcam B CETH
WuTepHeT i Kaxkaoro odydaronierocs B popMax, alalTHPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbS U
BOCIIpUATHS UH(pOpManu:

® ISl CIenbIX W CHa0OBUIANIMX: B TMeYaTHOW (opMe yBETMYEHHBIM MPUPTOM, B (dopme
AIIEKTPOHHOTO IOKYMEHTa, B opMme aynuodaiina.

® IS TIYXUX U cIa0O0CTBIIIaNMX: B Ie4aTHOH Gopme, B popMe IIEKTPOHHOTO TOKYMEHTA.

® 115t 00y4aloIUXCsl C HApYLIICHUSIME OTIOPHO-/IBUTATEILHOTO amliapara: B e4aTHoi ¢opme, B
(dbopMe TEKTPOHHOTO JOKYMeHTa, B (hopme ayanodaiina.

VYdeOHble ayIUTOPHH IS BCEX BHJOB KOHTAKTHOM W CaMOCTOSITEIHbHOH paboThI, Hay4dHAas
OMOIMOTEKa U MHBIE TOMEIICHUS 1 00y4YeHNs OCHAIICHBI CIICIIHATBHBIM 000PY/I0BaHUEM U yUEOHBIMU
MECTaMU C TEXHUYECKHMHU CPEACTBAMHU O0YUCHUS:

® 17Is CHENbIX U CIa0OBUJAIIMX: YCTPOWCTBOM Ul CKaHUPOBAHMS U YTEHUs ¢ Kamepoil SARA
CE; mucnneem bpaits PAC Mate 20; nmpuntepom bpaiinsg EmBraille ViewPlus;

® [UIA TIOYXHX W CIabOoCTBIIAIUX: aBTOMAaTH3MPOBAHHBIM pPabOYMM MECTOM JUIS JIIOJEH C
HapyIIEHHEM CITyXa U CIa0O0CTBIIIANINX; aKyCTHIECKUN YCUIINTEIb M KOJIOHKH;

® i OOYYalOUIMXCS C HApyIICHUSMH OIIOPHO-/IBUTATENILHOTO amapara: IepeaBHKHBIMY,
perymupyeMbIMu 3proHoMudeckuMu naptamu CH-1; KOMIBIOTEPHOH TEXHUKOW CO CIENHATbHBIM
POTrPaMMHBIM 00€CIICUCHHUEM.
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9. MeToanuecKkne MaTepHaJIbl

9.1 Ilnanbl ceMUHAPCKHUX/ MPAKTHYECKHX/ 12a00PATOPHBIX 3aHATHH

Tema 1 Creninduika AesTETHHOCTH B paMKaX MEIUIIMHCKOTO, JICUEOHOTO, 03I0POBUTEIIHBHOTO U
SPA- typusma

Bomnpocsr qyist o0cyxnenust:

OcHOBHast TEPMHUHOJIOTHS B 00J1aCTH MEIUIIMHCKOT0, IeUeOHOT0, 030pOBUTEIBHOTO U SPA-
Typu3Mma.

Tunonoruu MEIULMHCKOTO TYpHU3Ma.

KypopTsl 1 neueOHo-0310poBUTENbHBIN Typu3M. Kitaccudukanus KypopTHbIX (akTopoB,
MEXaHU3MBbI UX JIe4eOHO-0310pOBUTEIBHOTO IEHCTBH. THIIOIOTHS KypOPTOB.

MapxkeTHHroBasi MaKpocpesia B MeAUIMHCKOM U SPA-Typu3Me: OCHOBHbIE (PaKTOPHI
(memorpaguueckre, 5SKOHOMUYECKHE, TOJIUTHIECKUE, KYIbTypHbIE, HAyYHO-TEXHUYECKHE, IPUPOIHBIC
1 DKOJIOTHYECKHE).

[Tonstue Typrpoaykra B MeIuUMHCKOM U SPA-Typusme. OCHOBHBIE CBOICTBA TypIIPOIyKTa B
MeIuIMHCKOM B SPA-Typu3me.

PecypcHast 0cHOBa Kak HCTOUYHUK TYPUCTCKOIO IPOAYKTa B MEAULIMHCKOM U SPA-TypusMme.

Tewma 2 IIpaBoBbie 0COOCHHOCTH MEIUITMHCKOTO Typu3Ma u SPA-Typuszma

Bomnpocsr qiist o0cyxnenust:

OcobenHocty (hOPMUPOBAHUS POCCUHCKOTO 3aKOHOIATEIHCTBA B 00JIACTH MEIUITUHCKOTO U
SPA-Typusma.

Cucrema rocyJapCTBEHHOTO PEryJIUpOBaHus B 001acTU MEAUIIMHCKOTO U SPA-Typu3Ma.

OcCHOBHBIE aCEKTHI 3aKOHOATEIHCTBA, PETIIAMEHTHUPYIOIINE EATeTLHOCTh KyPOPTOB.

Buzosbie hopmanbHOCTH. TeHAEHIMS YIPOIICHHS MOTYYSHHUS METUITTHCKON BHU3BI,
MEKIyHApOaHas MPAKTHKA.

Tunsl U BUABI peKpeallmoOHHO-peadMIINTAMOHHBIX yupexaeHuil B Poccuiickoit denepanuu,
MIPaBOBBIE OCOOCHHOCTH UX JCSATEIHHOCTH.

Tema 3 YuacTHUKM pbIHKAa MeAUIIMHCKOTO U SPA-Typu3ma
Bomnpocs! 11 00cyxaeHus:

VY4acTHUKM phIHKA METUIIMHCKOTO TypHU3Ma: MEIULIMHCKUNA NTEPCOHAI, KIIMHUKHU, TYpOIIEpaTopsl,
TypareHThl, CTPaXOBble KOMIIAHNH, ACCUCTAHC-KOMITAHUH, IOPUIUYECKUE U TPAHCIIOPTHBIE KOMIIAHHUH.
CrpyKTypa pplHKa OpPraHU30BaHHOTO TypU3Ma B MeIUIIMHCKOM U SPA-Typusme u cucrema

MPOABUKEHHS TYPUCTCKOTO NMPOJYKTa, OT POU3BOAMUTENEH YCIYT K OTPEOUTENAM.
Pounb 1 3agaun TyponepaTopa Ha TypUCTCKOM PbIHKE B MEAULIMHCKOM U SPA-Typu3Mme.
MononpoduiabHble 1 MHOTOIPOQHIbHBIE TYPOIEPATOPHI.
[IpaBoBBIE OCHOBBI PaCU€TOB B TYPOIIEPEUTHHIE B METUIIMHCKOM U SPA-Typu3me.
OcHOBHbIE 1I0TOBOPHBIE U (PUHAHCOBBIE CXEMBI PA0OTHI TYpOIIEPaTOPOB

Tema 4 O6cnyxuBaHue norpeduresnei B MeuuHCKoM U SPA-Typusme

Bompocs! 11t 06cyxaeHus:

ITporpamma oOcity>xuBaHus OTpedUTENEH JIedueOHO-0310POBUTEIBHOTO TypU3Ma, OCOOEHHOCTH
pa3paboTKU M peaTu3alii TEXHOJIOTHIECKUX MPOIECCOB B METUIIMHCKOM U SPA-Typu3me.

Opranuzanus CUCTEMbI YIIPaBJICHUs B3aUMOOTHOLIEHUSAMU C KJIIMEHTaMHU B MEIULIMHCKOM U
SPA-Typusme.

ITporpammsl JI0SIIBHOCTH, (POPMUPOBAHUE HOBBIX OTPEOHOCTEN IOCTSI, MAPKETUHT
B3aMMOOTHOIICHUH ¢ MOTpeOuTENeM, MapTHEPCKHUE M OOHYCHBIE TPOTPaMMBI.

Buibl BBICTaBOUHBIX MEPONIPUATHN B MEAULIMHCKOM U SPA-Typu3Me, UX LENH U 33Ja4H C TOUKU
3peHus NPOABHKEHUS IPOAYKTOB.
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Tema 5 Pa3HOBUIHOCTH M TPEHIBI PAa3BUTHsI MeAUIMHCKOr0 U SPA-Typu3sma

Bomnpocsr qyst o6cyxnenust:

Muposast reorpadusi B MeUIUHCKOM U SPA-Typusme.

I'eorpadus meguuunckoro u SPA-typusma B Poccun.

WNudpacTpyKTypHas, peKpealMoHHas W pPecypcHas COCTaBISIOIIME B MEIUIMHCKOM U SPA-
TypH3Me.

Metoabl KypopTHOro jeueHus. DOYyHKIHMOHAIbHbIE BO3MOXKHOCTH KaXXIOrO THIA JIe4eOHBIX
pECYpCOB.

CoBpeMmeHHbIE WH(POPMALMOHHbIE TEXHOJOTHMM HpPU OpraHU3alMU JEATEIIbHOCTH KOMILIEKCa
71e4e0HO0-03/JI0POBUTEIBLHOTO TypU3Ma.

AKTHBHBIE BUIBI 03/I0POBIICHHS U KypOpTHasi aHUMAIHsI B IPAKTHKE POCCUHCKUX U 3apyOeKHBIX
KypOpTOB.

Tema 6 Mex1yHapOIHBIN U POCCUNUCKUIN OTBIT Pa3BUTHsI MeTUIIMHCKOrO U SPA-Typu3zma

Bomnpocs! 11 00cykaeHust:

dopmupoBaHue ria00anbHOr0 PbIHKAa B MEAUIIMHCKOM TypU3ME, OIIBIT HANIPaBJICHUS CTPaXOBbIMU
KOMITAaHUSIMU MTalUEHTOB B 3apyO0eKHbIe KIIMHUKH.

CooTtHomreHus (pakTopoB KOHKYPEHTOCITOCOOHOCTH JACCTHHAIIMN MEAUITMHCKOTO TypHU3Ma.
Nuneke meaunuHckoro typusma (Medical Tourism Index).

AHanu3 MOJeH pa3BUTHs MeTUIIMHCKOTO Typu3mMa B FOxHoit Kopee u Uspanie.

AHanu3 pblHKa MeauIMHCKoro Typusma Kuras, Maaun, FOro-Boctounoit Asuu.

Jlpyrue cTpaHbl, TUAUPYIOIIKE B IPUEME MEAUIIMHCKUX TYPUCTOB, OCOOEHHOCTH UX POdUIIs:
Mexcuka, Benrpus, Typuus, Tannann, Cunramyp.

Benymue mextyHapoaHble KypOPThI U UX JyYIIHE MPAKTHKU.

AcHeKTsl pekpeallMoHHOro pailonupoBanus B Poccuu. Benyuue denepaibHbie KypopThl
Poccuiickoit deneparum.

MatepuaabHO-TEXHUYECKOE 0OecTieueHIE 3aHATHS:
KomMm1mbproTep ¢ BBIXOZOM B UHTEPHET.

Y CcTpoliicTBO BBIBO/Ia H300paXKEHMUSL.

3BYKOBBIE KOJIOHKH.

9.2 MeTroan4yeckue peKOMEHAAIMH N0 MOAT0TOBKE MUCbMEHHBIX PadoT

TpeGoBaHus K KOHTPOJIbHOM padoTe

KontponbHas pabota mnpenacTtaBiser co0Oil OIWH M3 BHUIOB CaMOCTOSITENBHON pabOTHI
obyuaromuxcs. [1o ¢yt — 3TO M3JI0XKEHHE OTBETOB Ha ONPE/CIICHHBIC TEOPETUYECCKHE BOMPOCHI TIO
y4eOHOM TUCIHIUTMHE, a TAKXKe pEeIIeHne MPaKTHUeCKUX 3aaad. KoHTpolbHBIE TPOBOASITCS IS TOTO,
9TOOBI Pa3BUTh y OO0YUYAIONIUXCS CIIOCOOHOCTH K aHAJIM3y HAYYHOW W y4eOHOUW JHMTEepaTyphl, yMCHHE
0000111aTh, CHCTEMaTU3UPOBAThH U OLIEHUBAThH MPAKTUUECKUN U HAYYHBIN MaTepHall, YKPEIJIsATh HaBBIKH
OBJIAJICHUS] TIOHATHSMH ONPEICICHHON Hayku W T. N. Ilpm oOlleHKe KOHTPOJIBHOW MperoaBaTellb
PYKOBOJICTBYIOTCSI CICAYIOUTUMH KPUTEPHUIMHU:

— paboTta ObLIa BHIMIOJHEHA aBTOPOM CaMOCTOSITEIHHO;

— oOyyaromuiics momo0pan AOCTATOYHBIA CHHCOK JHUTEpaTyphl, KOTOpas HeoOxoauma JUist
OCMBICJICHHS TEMbI KOHTPOJIBHOM;

— aBTOp CyMeJl COCTaBUThb JIOTMUECKH OOOCHOBAaHHBIM IUTaH, KOTOPBIH COOTBETCTBYET
MOCTABIICHHBIM 33J1a4aM U C(HOPMYITMPOBAHHOM TICIIH;

— o0yuarouuiicst aHanmu3upyeT MaTepuan,

—  KOHTpOJIbHass paboTa OTBEYaeT BceM TPEOOBAaHUSM HYETKOCTH  U3JIOKEHUS U
apryMEHTUPOBAHHOCTH, 00BEKTUBHOCTH U JIOTUMHOCTH, TPaMOTHOCTH M KOPPEKTHOCTH;

— o0yuyarouuiicst cymesn 000CHOBATh CBOIO TOUKY 3PEHMS;

— KOHTpOIIbHAsl paboTa COOTBETCTBYET BCeM TPEOOBAHUSAM MO O(POPMIICHHUIO;
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— AaBTOp 3allUTUJI KOHTPOJIbHYHO M YCICHIHO OTBCTUJI Ha BCC BOIPOCHI IpCrioaaBaTcClis.
KonTponbHast pabota, BbIIIOJHEHHAs HEOPEKHO, HE 10 CBOEMY BapuaHTy, 0e3 coOIo/IeHUs MpaBui,
NpeIbIBIsEMBIX K €e O0(OpMIICHHIO, BO3BpallaeTcss 0e3 MPOBEpKU C yKa3zaHHEM IMPUYUH, KOTOpbIE
JIOBOJATCA 10 oOyyaromerocs. B 3Tom ciydae KOHTposIpHAs paboTa BBITOIHSAETCS TIOBTOPHO.

[Ipu BeIABNIEHUH 33/1aHUH, BBITOJHEHHBIX HECAMOCTOSTEIBHO, IPENoaBaTelb BIIpaBe IPOBECTH
3aIUTY CTyJEHTaMU CBOMX paboT. [1o pesynapTaTam 3amiuThl IPETOIaBaTeNb BHIHOCUT PEIICHUE OO0
0 3a4eTe KOHTPOJIBHOM paboThl, 1100 00 ee BO3BparTe ¢ M3MEHEHHEM BapHaHTa. 3aluTa KOHTPOJIbHON
paboTHl TpeAronaraeT cBOOOJHOE BJIAJCHHWE CTYAEHTOM MaTepHalioM, H3JIOKEHHBIM B pabore u
Xopollee 3HaHue y4eOHOM JTUTepaTyphl, UCTIOJIb30BAaHHOM NPH HAITUCAHUU.

9.3 HUHbIe MaTepHaIbl

TpebGoBaHusl K BBINOJIHEHHUIO NHCHbMEHHBIX pPa0OT: BBEAEHHE, OCHOBHAs 4YacTb, CIHCOK
autepatypbl. Pabota odopmisiercss B COOTBETCTBUM C OOIMMH TpeOOBaHUSAMHU K O(OPMIICHHUIO
nucbMeHHbIX padoT B PITY: http://liber.rsuh.ru/?g=node/1648.

Pacnpenenenue TeM mpe3eHTALMM MEXIY CTYACHTAMH U KOHCYJIbTHPOBaHHE O0y4aeMbIX I10
BBITIOJTHEHHUIO MMCbMEHHOM pabOoThl OCYIIECTBIISIETCS TAKXKE Kak U 1o pedepary.

[Ipucrtynas k moAroToBkKe pabOThI B BU/IE 3JIEKTPOHHOM MPE3eHTaIllMi HEOOXOIUMO UCXOUTh U3
LeJIel Mpe3eHTalMK U YCIOBUM €€ MPOUTEeHHUs, KaK MPaBuilo, TaKylo paboTy o0ydyaeMble NMpeACcTaBIIsIOT
IIPENOAABaTEIIO Ha IPOBEPKY 110 MIEKTPOHHOM MOYTE, YTO UCKIIIOUAET BO3MOYKHOCTD AOMOJIHUTENIBHBIX
KOMMEHTAapUeB M MOSICHEHUH K IpeACTaBICHHOMY MaTepuany. B naHHOW y4eOHOH AuCUMIIIIMHE B
IIPE3EHTALMH BaXKHO II0Ka3aTh OCHOBHBIE PECYPCHI Ul pa3BUTHUS TYPU3Ma, a TAKKE CO3JaHHBIEC HA dTUX
pecypcax TypUCTCKUE LIEHTPBI, KypOPThI U KPyIIHbIE TYPUCTCKUE MapUIPYTHI.

[lo cormacoBanuio ¢ mpenojaBaTeleM, MaTepHajbl MUCbMEHHOW pPabOThl M Mpe3eHTalUu
cTyneHt MoxeT npeactaButb Ha CD/DVD-nucke (USB dmami-nucke).

DJEeKTPOHHBIE MPE3EHTALMU BBINOIHAIOTCA B nporpamme MS PowerPoint B Buze ciaiioB B
CJIEYIOILEM HOPSIKE:

. TUTYJbHBIH JIMCT C 3ar0JIOBKOM TEMbI U ABTOPOM HCIIOJIHEHHSI ITPE3CHTALNH;

. IUTaH Mpe3eHTauu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acThb (He Oonee 10 cnaiinos);

. 3aKJIIoueHue (BBIBON);

OO6u1e TpeGoBaHuUS K CTUIEBOMY O(POPMIICHUIO MTPE3EHTALNH:

. JIW3aiH TOKEH OBITh POCTHIM U JIAKOHUYHBIM;

. OCHOBHasI LIeJIb - YUTAEMOCTh, a He CyObeKTUBHas Kpacota. [Ipu 3ToM He Hano

BIIQ/IaTh B JPYTYIO KPAHOCTh U MUCATh Ha OENBIX JMCTAaX YePHBIMH OYKBaMU - HE y BCEX 3TO
MIOJIy4aeTCsl CTUIIBHO;

. [[BETOBasi TaMMa JIOJDKHA COCTOATH HE 00JIee YeM U3 IBYX-TPeX LBETOB;

. BCET/Ia IOJDKHO OBITh /1B TUIIA CIANIOB: ISl TUTYJIBHBIX, TUTAHOB U T.II. U JIJIs OCHOBHOTO
TEKCTa,

. pa3Mep mpudTa A0KeH ObITh: 24-54 myHKTa (3aroyioBokK), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT A0 KIIOUEBBIX CioB M (pas. IlomHble pa3BepHyTHIE

MIPEAJIOKEHUST Ha Clapifax TAaKUX NPE3EHTAlUi HCIOJIb3YIOTCS TOJNBKO INpU LUTHpoBaHuu. [lpum
HEOOXOMMOCTH, B IMoJie «3aMeTKH K claiilaMm» MOXKHO IPHUBECTH KpaTKHMe KOMMEHTapuu WIN
MTOSICHEHHS.

. KaKIbIH ClIaiif JOJKEH NUMETh 3ar0JI0BOK;

. BCE CJIAl bl TOJDKHBI OBITH BBIIEPYKAHBI B OJTHOM CTHIIC;

. Ha KaXXJIOM CJIaifJie JOJDKHO OBITh He 00JIee TpeX WILTIOCTPALINA;

. CJIalJTBI JJOJDKHBI OBITH IIPOHYMEPOBAHEI ¢ YKa3aHUEM OOIIET0 KOJINYEeCTBA CIAiI0B;

. HCIIOJIb30BaTh BCTPOCHHBIC 3(PPEKThl aHWMMAIMM MOYKHO TOJIBKO, KOrja 0e3 3Toro He

o0oiitnch. OOBIYHO aHWMAIMS UCTIONB3YEeTCs JJIsl MIPHUBJICYCHUSI BHUMAHMS CIyIIaTeei (Hampumep,
M0CJIEe/10BATEIbHOE MOSIBICHUE 3JIEMEHTOB JHarpaMMBbl).


http://liber.rsuh.ru/?q=node/1648
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* CIIMCKH Ha cJIaiiax He JOJDKHBI BKIIIOYATh Oojee 5-7 di1eMeHTOB. ECiu 31eMEHTOB CIIHCKa Bee-
Taku OOJIBIIIE, VX JIYUIIIE PACTIONOKHUTH B JIBE KOJIOHKH. B Tabimiax He JOMKHO OBITH 00Jiee YeThIpex
CTPOK M YETBIPEX CTOJOIIOB - B TPOTUBHOM CITy4yae JIaHHbIC B TaOIuUIe OyAyT OYCHb MEIKUMU H TPYIHO
Pa3TUIUMBIMHU.
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[Ipunoxxenue 1. AHHOTaLUA
paboueil mporpaMMsbl AUCLUIIIIHHBL

AHHOTALIMSA PABOYEH NPOT'PAMMBI JIJUCHUILJIAHBI

JucuumuinHa (MOZIyJb) peainsyercs Ha (akyJbTeTe Typu3Ma M TOCTENPHUMMCTBA, Kadeapoii
0OLIECTBEHHBIX CBSI3€H, TypH3Ma U rOCTEIIPUUMCTBA.

Henp aucuumumasl - GopMupoBaHue 0a3bl TEOPETHKO-MPAKTUYECKUX 3HAHUU IS TPUHSATHSA
HAy4YHO-OOOCHOBAHHBIX PEIICHUN, 00ECIeUNBAIOIINX PAa3BUTHE TYPUCTKOM MHAycTpuu. B mporecce
W3Y4YeHUs JUCHHUIUIMHBI Yy OyAylIuX CHEIHATUCTOB (POPMUPYETCS MPEACTABICHHE 00 OCHOBHBIX
COCTaBJISIOUINX MPOIEcca SKOHOMHUKH BIIEUATICHUH; MPUOOPETAETCS KOMILJIEKC 3HAHHUM O TYPUCTCKOM
00pa3se, 4TO COCTaBIIET OCHOBY SKOHOMUKH BII€UATICHHH.

3amaun AUCHMILINHbI:

— IPUBUTH HABBIKU PAOOTHI C KATETOPHUSIMHU U TEPMUHAMH, UCTIOJIH3YEMBIMHU B pAMKaX SKOHOMHUKH
BIICUYATJICHUIA;

— M3YYHUTHh OCHOBHBIC HHCTPYMEHTHI CO371aHMs 2P PEKTOB BIICUATIICHUH U OIYIIEHUH Y TYPUCTOB;

— chopMUPOBATH MPAKTUUECKHE HABBIKU UCCIIEIOBAHUS SKOHOMHUYECKUX MPOIIECCOB C YYETOM
SKOHOMHUKHM BIICUATICHUHL.

JuctunnuHa (Modyns) HanpaBiieHa Ha GOPMUPOBAHUE CIICAYIOMIUX KOMITETEHIIAN:

I1K-3.2 - JlomkeH yMeTh MPEAOCTABISATh TYPUCTY HEOOXOIUMYIO, JOCTOBEPHYIO M TOJHYIO
WH(GOPMAITHIO O TYPHCTCKOM IIPOAYKTE, 00SCIICUHBAIONIYIO0 BO3MOKHOCTh €T0 IMPaBUILHOT'O BEIOOPA

[IK -3.3. Ymeer npenoctaBisaTh UHGOpMALHIO 00 YCIOBHUSX JIOTOBOPA, 3aKIIOUEHHOTO MEXIY
TYypOTIEPATOPOM H TyPareHTOM, PEATH3YOIIET0 TYPUCTCKUN TPOIYKT

[1K-5.3. YyacTByeT B pa3paboTKe TEKYIIUX U MEePCIEKTUBHBIX IJIAHOB pealnu3allii TYPUCTCKUX
MIPOJYKTOB, U3y4€HHEM O00CITYKUBAEMBIX HalpaBJICHUI U 00bEMOB OKa3bIBAEMbIX YCIIYT.

B pe3yibraTe 0cBOSHUS UCIUTUTHHBI (MOIYJIS) OOYYIArOIIHIACS JTOJKCH:

3HAaTb: OCHOBHBIC IPUHLMIIBI IPHUHATHA  YHIPABJICHYECKUX PELICHHMM B  YCIOBHSAX
HEOIPEICIEHHOCTH B TYPUCTCKOW OTPACiIu U PUCKOB BEACHUS TYPUCTCKOIO U TOCTUHUYHOTO OU3HECa;
METOOJIOTHIO BbIAETICHNUs OM3HEC-NIPOLIECCOB M YIpPaBICHUS UMHU B chepe MeauuuHCKoro u SPA-
Typu3Ma B KOHTEKCTE pPEIICHHUs 3a1ad OM3Heca C y4eTOM TYPHCTCKHUX (OPMAIbHOCTEH; KPUTEPHH H
yCIIOBHsI BbIOOpa alibTepHATHB B chepe MeauuuHCKOro u SPA-TypusMa; noaxo/sl K KOOpAMHALUN U
KOHTPOJIIO IeATEIbHOCTH MOIPa3AeICHUN MPEANPHUITAN Cephl TYpH3Ma U TOCTEITPUUMCTBA

YMeTb: BEPHO MHTEPIPETHPOBATH 1EJIECO00Pa3HOCTh U 00S3aTEIBHOCTH HCIOJIb30BAHUSA
JOKYMEHTAlMOHHOW  (popManm3anuy  B3aWMOOTHOIICHHH MEXAy KOHTpareHTaMm B  cdepe
MeauuuHckoro u - SPA-Typu3ma, BKIIIOYas KIIOYEBble OM3HEC-TPOLIECCHl B OOCITYXHBaHUU
NOTpeOUTENEN U TYpPUCTOB; IPOBEPATH MPABUIBLHOCTD (C TOYKHU 3pEHUS MPABOBOTO M 3KOHOMHUYECKOIO
aHaIM3a) COCTABICHMS JOKYMEHTOB IO CTPYKTYpe M COAEP)KaHUIO; BEPHO COOTHOCHUTH
JOKYMEHTAlIMOHHYIO OCHOBY OOCIY>KMBaHHS IOTpeOUTENel M TYypUCTOB C OW3HEC-TpoleccaMu
opraHuzaruii B chepe MmeaumHckoro u SPA-typuszma

Biazers: HaBbBIKAMH OLIEHKH pPECypCOB TEPPUTOPUM M KOMIIAHWM B HMHIYCTPUHM TypHU3Ma U
roCTeNnpUUMCTBA U1 3¢ (HPEeKTUBHOTO (POPMUPOBAHUS CAHATOPHO-KYPOPTHBIX ITPOAYKTOB.

[To mucrumunHe (MOIYJI0) MpeayCMOTpeHa IPOMEXKyTOUHAas aTTecTanus B opMe IK3aMeHa.

OO6m1ast TpyA0€MKOCTh OCBOCHHUS TUCIUTLIAHBI (MOTYJIS) COCTABISAET 3 3a4ETHBIC €AMHHITBI.
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ABSTRACT OF THE DISCIPLINE PROGRAM

The course (module) is implemented at the Faculty of Tourism and Hospitality, by the Department
of Public Relations, Tourism and Hospitality.

The purpose of the discipline is to form a base of theoretical and practical knowledge for making
scientifically based decisions that ensure the development of the tourism industry. In the process of
studying the discipline, future specialists develop an understanding of the main components of the
process of the experience economy; a complex of knowledge about the tourist image is acquired, which
forms the basis of the experience economy.

Objectives of the discipline:

— instill skills in working with categories and terms used within the experience economy;

— study the basic tools for creating the effects of impressions and sensations among tourists;

— to develop practical skills in studying economic processes taking into account the economy of
impressions.

As a result of mastering the discipline (module), the student must:

Know: the basic principles of making management decisions in conditions of uncertainty in the
tourism industry and the risks of running the tourism and hotel business; methodology for identifying
and managing business processes in the field of medical and SPA tourism in the context of solving
business problems, taking into account tourism formalities; criteria and conditions for choosing
alternatives in the field of medical and SPA tourism; approaches to coordination and control of the
activities of divisions of tourism and hospitality enterprises.

Be able to: correctly interpret the feasibility and mandatory use of documentary formalization of
relationships between counterparties in the field of medical and SPA tourism, including key business
processes in serving consumers and tourists; check the correctness (from the point of view of legal and
economic analysis) of the preparation of documents in terms of structure and content; correctly correlate
the documentation basis for servicing consumers and tourists with the business processes of
organizations in the field of medical and SPA tourism.

Possess: skills in assessing the resources of territories and companies in the tourism and hospitality
industry for the effective formation of health resort products.

The discipline (module) provides for intermediate certification in the form of an exam.

The total labor intensity of mastering the discipline (module) is 3 credit units.



